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Introduction  
Following the collapse of communism, Albania has been struggling with high unemployment. Data from 

the Institute of Statistics indicate an unemployment rate of 12.3% in 2018. This figure is particularly high 

among the 15-29 years age group. Prospects look particularly grim for the population group under the living 

minimum (around 14.3%). That is also one of the key factors leading a growing number of emigrating 

people. Many regions across the country are increasingly missing on the chances for economic growth, in 

trend that moves on the opposite to the developments of the Tirana-Durres economic corridor. Those few 

economic sectors manifesting growth can hardly generate tangible employment effects. The micro, small 

and medium enterprises that count for the major bulk of employment have a negligible economic growth, 

if at all. Likewise, Foreign Direct Investments are scarce and creating little job opportunities. Under this 

situation, the formal vocational education and training trainees and trainee are faced with limited 

employment opportunities, both qualitatively and quantitatively. Employment of the skilled workforce and 

self-employed in the Albanian labor market, particularly, of skilled youth, is inadequate (key issue).  

The Urban Research Institute was contracted for the purpose of lunching a survey to for VSS and VTC in 

Albania, and produce an analysis for both, in order to aid NES in drafting new regulation in this regard.  

Implementing partners in the programme are the Prime Ministerõs Office (PMO), Ministry of Finance and 

Economy (MoFE incl. field of Labor), as well as their subordinate institutions.  

The target group of the programme are youth aged 19 ð 34 and it has four components:  

The first component, òVocational Education and Trainingó (TVET), aims to enhance the quality of 

vocational training and education and bring it closer to match the labor market demands. Thus, it 

contributes to the implementation of the National Employment and Skills Strategy (NESS 2014 ð 2020), 

focusing on the Strategic Priority A: òfoster decent job opportunities through effective labor market 

policiesó and Strategic Priority B: òOffer Quality vocational education and training for youth and adultsó. 

The second component, òPromotion of micro, small and medium-sized enterprisesó (MSMEs), aims at 

building MSMEs capacities to generate economic growth with positive effects in employment, with an eye 

on improving growth conditions that have an impact on employment and the increase of supply and 

demand for skilled workers. To that end, the programme will cooperate with clusters of micro, small and 

medium-sized enterprises, as well as with the business representative associations.  

The third component, òSocial participation of youth and minoritiesó, aims to support civil society social 

initiatives, focusing on the marginalized youth and teenagers.  

The fourth component, òStrategies and frameworks for regional development, economic growth and 

employmentó, aims at enhancing conditions for the implementation of relevant strategies and projects 

within selected ministries and their subordinate institutions, like, for example, the Business and Investment 

Development Strategy 2014 ð 2020, and the National Employment and Skills Strategy (NESS 2014 ð 2020). 

The programme will play an advisory role on the cross-cutting issues of the first and second areas of action, 

with particular focus on employment-related issues.  

The programme contributes to reducing structural unemployment and underemployment, and to meeting 

the demands of the private sector with skilled workers. In this way, it tackles a thematic area of relevance 

to Albania and its further social and economic development.  
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Methodology 
The method 
In order for research to be efficient and produce the necessary results, a quantitative strategy has been 

selected. Quantitative Research is a structured way of collecting and analyzing data obtained from various 

sources and involves the use of computer, statistical and mathematical tools to produce results. It is crucial 

to its purpose as it tries to determine the problem and realize how widespread it is to look for predictable 

results for a larger population. 

Secondly, the preliminary research conducted before selecting the research method revealed that there is 

little or no data available to be able to answer research questions. Consequently, the analysis of existing data 

would not contribute to the research objective. For this reason, the method of collecting data through 

questionnaires was selected. 

The questionnaires have several advantages that match the specific needs of this survey: 

Å Questionnaires have internal and external validity - A study based on a form of random sample 

technique will produce a sample representing the particular population in the study and produce findings 

that can be generalized to the wider population. 

Å Questionnaires are Efficient - Because questionnaires can use random sampling technique to recruit 

participants, the relatively small size of the sample can be used to generate findings that can be used to draw 

conclusions about the entire population. So, they are a very effective way to find out what people do, think 

and want. 

Å Questionnaires can cover geographically widespread samples - Queries can be made using a variety 

of techniques including questionnaires via email and telephone interviews. This means that participants 

who are widely distributed can be accessed and included in the sample. 

Å The questionnaires are flexible - Questionnaires are easy to combine with other methods to produce 

richer data. 

Sampling 
The target number of respondents in this contract was 4000, of whom 800 are comprised of trainees 

graduated from VSSõs in Albania in 2017-2018, and 3200 are comprised of individuals trained and graduated 

in Vocational Training Centers in Albania in 2018. Due to the limitations to this research, the consultant 

was able to conduct 771 phone calls with VSS and 2771 with VTC graduates. This number was achieved 

using a percentage of 23.44% as the base of the sampling process. Following was a division of each VSS 

and VTC by breaking down the number of trainees in each branch of institution. The percentage of 23.44% 

was used in each branch to extract the exact number of respondents while respecting the principle of fair 

and proportionate distribution of the respondents, thus guaranteeing the validity of questionnaire analysis. 

A 99% confidence interval is in order accompanied by a 1.78% margin of error, which makes the sample 

statistically significant for interpreting the whole population.  

Data Collection 
The data was collected through telephone interviews. This method of collection was selected in order to 

make sure that the target number of surveyed participants was achieved. The consultant (Urban Research 

Institute) brought up a team of four people to collect the data from the surveyed using questionnaires and 

2 experts to supervise the work, perform the analysis of data, and design the final reports. The first task 

that the consultant completed was formatting the databases procured by the National Employment Service 

office. The databases were firstly standardized so that the data would be easy to filter and extract, and then 

it was divided for each Vocational Secondary School and Vocational Training Center in Albania, thus 

creating a clear picture of the whole sample pool. After that, the consultant continued by identifying all the 
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different branches of each VSS and VTC, and identifying how many males and females had attended each 

branch of each school (in order to be able to maintain an appropriate ratio between males and females 

surveyed. Using the 23.44% margin the consultant was able to identify how many males and females were 

to be interviewed in each branch of each school and center. After completing the numbers of potential 

interviewees, the consultant started the collection of data through the òMetior Solutionsó web based 

platform. A separate survey was created for each school in order to be able to correlate the variables in a 

more appropriate manner.  

Data Analysis 
After completing the surveys for all VSS and VTC, the consultant produced reports for each of them (based 

on the statistical report that the web platform produced). Following, a cross relation of schools was 

conducted in order to create reports for each region. All of the regions would then be cross-checked to 

create a general report about Albania. It must be noted that the web platform did not provide for an 

automatic merger of for i.e. two different schools from the same region, which resulted in the consultant 

conducting such an analysis manually. This logic of analysis is represented in the upcoming sections of the 

report where the analysis on the bases of school, region, and country are provided.  

Limitations  
¶ In specific cases of VSS with a low number of participants, the non-responsiveness o the majority 

of participants makes difficult disseminating the results for the whole school. 

¶ The software òMetior Solutionsó does not provide for correlation of two different surveys (i.e. two 

schools) in order to create results for a whole region, or the whole country. The consultant had to 

conduct such correlation of data manually.  

¶ The correctness of contact data (in this case telephone numbers) was in a considerable number 

of cases not valid 

¶ The contact details of òKarl Gegaó VSS were missing thus an analysis was impossible. 

¶ Part of the phone numbers provided in the databases resulted belonging to relatives of the 

subjects which made the data collection process go slower.  
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Republic of Albania 
General Information about the Country 
The Republic of Albania had a total of 13330 trainees who graduated in 2018 from VTCõs. Considering the 

23.44% margin used as part of the methodology of this report, as well as the limitations to the research, the 

consultant was able to conduct 2771 phone interviews. A comparison in the form of a table between all 

VTCõs that comprise the Republic of Albania can be found as Annex I of this report.  

Actual Status of the Trainees 
Most of the trainees who graduated from 

VTCõs in the Republic of Albania in 2018, and 

interviewed in 2019, confirmed that they were 

employed at this moment in time (50%), 

followed by 31% of the surveyed who stated 

that they were unemployed, 9% who thought 

that none of the choices applied to them, 8.4% 

stated that they were studying or following 

vocational training, and 1.6% answered that 

they were both working and studying. (Fig.1) 

  

 

 

 

In contrast, most of the trainees interviewed 

in 2018 confirmed being unemployed (51%), 

followed by 41% who stated that they were 

employed, 7% answered that they are 

studying or continuing with vocational 

training, and only 1% of the respondents 

confirmed working and studying at the time 

of the interview. (Fig 2)  

In regard to the 

trainees who 

stated that they 

òStudy or 

continue with 

Vocational 

Trainingó, a 

majority of 95% stated that they have chosen to continue education in a òfull-

timeó format rather than a òpart-timeó (5%) one, indicator which represents 

the perception of the importance of full-time education from the 

participants.  The exact same results were found in the report of 2018. (Fig. 

3)  
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The same participants had answered that at the 

time of the collection of baseline data in 2018, 

17% had been employed, and 83% unemployed. 

(Fig. 4). While 1% the respondents belonged to a 

minority, respectively 0.56% Roma and 0.44% 

Egyptian.  

Most of the trainees who replied that they were 

employed at the moment of the interview (84%) 

confirmed that they are employed by a company, 

9% worked as òself-employed without other 

workersó, 5% were òself-employed with other 

workersó, while the rest of them (2%) worked in 

a family business. On the other hand, the 

trainees who were interviewed in 2018 

confirmed being employed by a company in 82% of the cases, 5% confirmed being self-employed with 

other workers, 10% were self-employed without other workers, and 3% stated that they were employed in 

the family business. (Fig. 5) 97% of the respondents confirmed receiving a salary in exchange of their 

services and 3% didnõt. While the respondents asked in 2018 stated that in 98% of the cases they were 

receiving a salary in exchange for their services.  

When asked about which sector of the economy they were employed in, 13% of the surveyed confirmed 

being employed in the òWholesale and retail trade, restaurants and hotelsó sector, 4% in òTransport, 

storage and communicationó sector, 18% in òFinancing, insurance, real estate and business servicesó, 7% 

in òCommunity, social and personal servicesó, 10% in òEnergy, gas and wateró, 1% in òAgriculture, 
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hunting, forestry and fishingó, 4% in òConstructionó, 1% in òMining, quarryingó, and the rest (42%) 

chose òotheró. (Fig. 6) 

While the respondents of 2018 confirmed being employed in the òWholesale and retail trade, restaurants 

and hotelsó sector in 21% of the cases, 9% answered being employed in the òTransport, storage and 

communicationó sector, and 22% chose òotheró as an option. (Fig. 7) (NOTE: The percentages from 

last yearõs report do not add up to 100%) 

It is also worth mentioning that 87% of the participants stated that they are working in the private sector 

rather than public administration (13%) or NGOõs (0%), and that the location of their work is mostly 

Tirana (29%), Durrës (22%), Vlora (17%), Elbasan (10%), Korça (11%), Shkodra (4%), Berat (2%), 

Dibër (1%), Fier (1%), Lezha (1%), Gjirokastra (1%), and abroad (1%).  

In contrast, in 2018 77% of the respondents confirmed working in the private sector and 23% in public 

administration, and that the location for their work was mostly Tirana (28%), Korça (13%), and Shkodra 

(14%). 

Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the òNone of 

the options apply to 

my situationó 

option, the reason 

for their situation 

was òI will leave 

Albaniaó (40%), 8% 

stated òI will take a 

sabbaticaló, 6% 

confirmed òI am 

jobless and donõt 

want to workó, 5% 

stated òI cannot find 

workó, 9% 

confirmed òI have personal problemsó, 4% stated òI want to study but didnõt get accepted in a university, 

6% òI donõt know what to do/donõt have a planó, 6% òI want to study but have no financial supportó, 5% 

had health problems, and 9% chose òotheró. (Fig. 8) 
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Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (43.4%) 

answered that they 

couldnõt find work, 18.9% 

confirmed that òI 

voluntarily quit my last job 

and currently looking for a 

new oneó, 17% stated òI 

have never worked since 

graduation and I am still 

searching for a jobó, 

followed by 8.7% who confirmed òLast contract expired and currently looking for a new oneó, 7.5% stated 

òCompany closed downó, and 4.5% chose òotheró. (Fig. 9) 

In contrast, the 

respondents of 2018 

selected as their top 

choice (49%) òI have 

never worked since 

graduation and I am still 

searching for a jobó, 2% 

stated òI voluntarily quit 

my last job and currently 

looking for a new oneó, 

9% stated òCompany 

closed downó, 31% 

confirmed òLast contract 

expired and currently 

looking for a new oneó, 

and the rest (7%) chose 

òotheró. (Fig. 10)  
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The participants who answered that òStudy in a University or continue vocational trainingó were further 

asked whether they continue studying in the same field (or a similar one) as the one that they completed in 

the VTC. The slight majority of the participants (52%) confirmed that they are following the same 

professional path that they started in the VTC, while the rest (48%) stated that they did not do so. (Fig. 11) 

On the other hand, in 2018, 54% of the respondents confirmed following the same field of study as in their 

VTC. (Fig. 12) 
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The participants who answered negatively the previous question were then asked to choose the reasons for 

their decision. 35% stated that they were no longer interested in their field of study, 18% chose òI didnõt 

register in my field of studyó, 2% stated òThere are no schools/courses appropriate for my fieldó, 1% 

though òThere is no demand for my professionó, and 44% chose òotheró.  

While in 2018, 25% answered the same question by stating that they didnõt register in their field of study, 

11% confirmed no longer being interested in their field of study, 22% stated òThere are no schools/courses 

appropriate for my fieldó, 11% though òThere is no demand for my professionó, and 31% chose òotheró 

as an option.  

64% of the above mentioned 

participants also stated that they are 

studying in a University (Fig. 13), 7.5% 

chose òprofessional schooló, 3.5% 

chose òVTCó, while 25% chose 

òotheró as a choice, by specifying that 

they are studying in a high-school. 

In 2018, 84% confirmed studying in a 

University, 6% in VTC, and 5% 

professional schools.  
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While, of the universities that they are studying in are in 91% of the cases public and in 9% privately owned. 

In 2018, 85% were studying in a public institution, while 15% studied in a private one. (Fig. 14)  

When asked about the location of the education institution where they study 

or continue their professional education the majority (54%) of the 

participants selected òTiranaó as their choice, 8% òVloraó, 14% òDurr±só, 

3% òKoraó, 2% òFieró, 8% òShkod±ró, 2% òAbroadó, 4% òElbasanó, and 

5% òGjirokastraó. (Fig. 15) In contrast, in 2018, 38% chose òTiranaó, 22% 

Vlora, and the rest in other cities in Albania.  

Lastly, when asked about the type of certification that they would acquire at the end of the studies, 66% of 

the participants confirmed that they would obtain a bachelor diploma, 7% would obtain a certificate, 5% 

VTC Certificate,  15% a high-school diploma, and 7% didnõt know. While in 2018, 92% confirmed 

obtaining a bachelor diploma, and 8 % VTC diploma.  

Out of the participants who initially stated that they are 

employed 77% answered òYesó and 23% òNoó to the 

question: òDo you use the knowledge and qualifications 

acquired in high-school in your current job?ó (Fig. 16) In 

2018, regarding the same question, 75% confirmed using 

the knowledge and qualification acquired in high-school, 

while the rest did not. This result can be seen as an 

indicator to directly measure the effectiveness of the 

high-school in terms of sustainability of the study 

programmes.  

The participants who responded òNoó were then asked for 

the reasons of their negative answer. 45% stated that they 

are òLooking at the possibility to acquire another 

professionó, 11% confirmed that òThere is no work in my 

profession in the city I liveó, 16% chose òI am not 

interested to work in the profession, 13% stated òotheró, 

and 15% confirmed that they are òworking to cover school 

expenses and I donõt think the qualification mattersó. 

(Fig.17) On the other hand, in 2018, the same question was answered as follows. 46% confirmed òLooking 

at the possibility to acquire another professionó, 35% confirmed òThere is no work in my profession in the 

city I liveó 6% were no longer interested in their profession, 3% confirmed that they are òworking to cover 

school expenses and I donõt think the qualification mattersó, and 12% chose òotheró.  
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When asked about their type of work contract 79% of the participants stated that they have a full-time 

contract (40hr/week), 24% said that they have a part-time contract. (Fig. 18) The same participants had a 

divided answer regarding whether their contract was permanent or temporary, where 50% answered 

òPermanentó, 20% òTemporaryó, and 30% stated that they didnõt know. (Fig. 19) 

 

 

 

 

 

 

 

In 2018, when asked the same question 89% of the participants stated that they have a full-time contract 

(40hr/week), 10% said that they have a part-time contract, and the rest (1%) didnõt know. (Fig. 20) The 

same participants had a divided answer regarding whether their contract was permanent or temporary, 

where 51% answered òPermanentó, 46% òTemporaryó, and 2% stated that they didnõt know. (Fig. 21) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The same question was answered in 2018 as per the table below: 

The part of participants who selected òunemployedó as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (72%) chose òThere is no work in my 

city/regionó, followed by 9% who thought they didnõt have enough experience, 9% chose òotheró, 7% 

thought òThere is no demand for work in my professionó, 1% confirmed òMy professional education 

doesnõt have a good reputationó, and 1% stated that they didnõt know how to search and apply for a job. 

(Fig. 24) 

In 2018, participants answered the same question by stating that 29% of them thought òThere is no 

demand for work in my professionó, 49% stated òThere is no work in my city/regionó, and 10% chose òI 

donõt have enough work experienceó. 
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Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after VTC, most of the 

participants (65%) answered that 

this was their own decision and that 

they didnõt use any other source, 

except for themselves, to make it, 

28% confirmed that they were 

influenced by family members, 2% 

answered that they got informed 

through their òVTCó, 2% by 

òFriends and other traineesó, 1% 

from òInternet and social mediaó, 

1% from òLabor Officeó, and 1% 

from a Job Fair. (Fig. 25) On the other hand, in 2018, 45% stated being influenced by their own information, 

25% by òFamily Membersó, and 15% chose òFriends and other traineesó.  

 The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 6% of 

them were influenced by family 

members, 58% used their own 

opinion to make the choice, 23% 

chose òFriends and other 

Traineesó, 15% from òHigh-

schooló, 8% used òLabor Officeó, 

4% òVTCó, and 1% òInternet and 

social mediaó. (Fig. 26)  

The participants who initially answered 

that ònone of the choices apply to their 

situationó chose as a source for being 

influenced themselves in 83% of the 

cases, 15% stated being influenced by 

òFamily Membersó, and 2% from 

òFriends and other traineesó. On the 

other hand, the participants who 

initially answered that they were 

unemployed at the time of the 

interview answered the same question 

by stating that most of them (35%) 

used as a source òFamily Membersó, 

25% stated that they used their own 

information, 18% were informed by òLabor Officeó, 23% by òFriends and other traineesó, 4% got the 

information in their VTC, and only 2% from òInternet and Social Mediaó. (Fig. 27) 
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Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 28% of the participants stated that they 

were not, while the rest (72%) confirmed the 

opposite. (Fig. 28) In 2018, 65% of the 

respondents confirmed being registered in 

the labor office. 

The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. Most of them (91%) answered that òitõs not worth registering because 

they do not help outó, 7% stated òI donõt know where this office might be locatedó, 1% didnõt know what 

the labor office was, and 1% confirmed òThere is no labor office/the labor office is too far from the place 

that I liveó. (Fig. 29) In 2018, the same question was answered as follows. 46% of the respondents thought 

òitõs not worth registering because they do not help outó, and 24% didnõt know the location of the office, 

while the rest chose the other options.  

Level of Satisfaction with the VTC experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they had attended. In this regard, most of the participants (84%) showed a very 

high level of satisfaction, 13% stated that they were somewhat satisfied, 1% were neutral, 1% were 

somewhat dissatisfied, and 1% confirmed that they were very dissatisfied with the experience. 
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VTC Durrës 
General Information about the VTC 
The Vocational Training Center in Durrës had a total of 2279 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 526 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Durrës in 2018 stated that they are 

unemployed at this moment in time (46%), followed by 40% of the participants who stated that they are 

òemployedó, 9% who confirmed that òstudy or continue with vocational trainingó, and 5% who stated that 

ònone of the choices applied to themó.  (Fig. 

31) 

In regard to the 

trainees who 

stated that they 

òStudy or 

continue with 

Vocational 

Training Full-

timeó, a majority 

of 100% stated 

that they have 

chosen to 

continue 

education in a 

òfull-timeó 

format rather than a òpart-timeó (0%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 32) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

12% had been employed, and 88% unemployed. 

While none of the respondents belonged to a 

minority. (Fig. 33) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (83%) 

confirmed that they are 

employed by a company, 

12% worked as òself-

employed without other 

workersó, 5% òself-

employed without other 

workers (Fig. 34). 99% of 

them received a salary for 

their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(58.96%) selected the òotheró option. When broken down the participants stated that it included: Mechanic, 

Electrician, barber, tailor, operator in a call center, and firefighter. Following was the òWholesale and retail 

trade, restaurants and hotelsó with 18.4%, 6.6% confirmed working in òConstructionó, 6.13% in 

òFinancing, insurance, real estate and business servicesó, 5.19% in òCommunity, social and personal 

servicesó, 3.77% in òEnergy, gas and wateró, and 0.94% chose òTransport, storage and communicationó. 

(Fig. 35) 

 

It is also worth mentioning that most of the participants (92%) stated that they are working in the private 

sector rather than public administration (8%) or NGOõs, and that the location of their work is mostly 

Durrës (98.11%), Tirana (0.94%), Fier (0.47%), and Elbasan (0.47%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the òNone of 

the options apply to 

my situationó 

option, 100% 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 36) 

 

 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (55%) stated 

that they òCannot find 

workó, 19% confirmed 

that they òhad never 

worked since graduation 

and are still searching for a 

jobó, 16% had 

òvoluntarily quit their last 

job and were currently 

looking for a new oneó, 4% confirmed òThe last contract expired and I am still searching for a jobó, 3% 

stated that their company closed down, and 3% chose òotheró by elaborating that they had encountered 

personal problems which impeded them from finding work.  (Fig. 37) 
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The Effectiveness of Studying in Vocational Training 

Center in Durrës 
The participants who answered that òStudy in a University 

or continue vocational trainingó were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in high-school. 

34% confirmed that they are following the same 

professional path that they started in the VTC, while the 

rest (66%) stated that they did not do so. Such statistics 

show that the effectiveness of this particular VTC (Durrës) 

is somewhat low and a career path doesnõt build since 

the early stages of training. (Fig. 38) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they òdidnõt 

register in their field of studyó. 

 

49% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 39), 11% were doing so in 

a professional school, 15% in a VTC while 

26% chose òotheró as a choice with the 

justification that they were pursuing 

academic studies in a high-school. 

While, of the universities that they are 

studying in are in 98% of the cases public 

and in 2% privately owned. (Fig. 40)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority 

(97.87%) of the participants 

selected òDurr±só as their 

choice, and 2.13% chose 

òTiranaó. (Fig. 41)  

 

Lastly, when asked about the 

type of certification that they would acquire at the end of the studies, 51% of 

the participants confirmed that they would obtain a bachelor diploma, 23% 

would obtain a high-school diploma, 19% a VTC Certificate, and the rest (6%) stated that they would obtain 

certificate.  
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Out of the participants who initially stated that they are employed 69% 

answered òYesó and 31% òNoó to the question: òDo you use the 

knowledge and qualifications acquired in high-school in your current 

job?ó (Fig. 42) This result can be seen as an indicator to directly 

measure the effectiveness of the high-school in terms of 

sustainability of the study programmes.  

 

The participants who responded òNoó were then asked for the reasons 

of their negative answer. Most of them (34%) stated that they are 

òLooking at the possibility of acquiring another professionó, 23% were 

òworking to cover school expenses and I donõt think the qualification 

mattersó, 26% confirmed òThere is no work in my profession in the 

city I liveó, 6% were òno longer interested to work in the professionó, 

and 11% chose òotheró. (Fig.43) 

 

When asked about their type of work contract 92% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (8%) said that they have a part time contract. (Fig. 44) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

64% answered òPermanentó, 29% òTemporaryó, and 7% stated that they didnõt know. (Fig. 45) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected òunemployedó as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (72%) chose òThere is no work in my 

city/regionó, 6% òThere is no demand for work in my professionó, 13% stated òI donõt have enough work 

experienceó, and 10% chose òotheró, by elaborating that it was mainly due to having young children to take 

care, and low salaries. (Fig. 47) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, most of 

the participants (59%) answered that 

this was their own decision and that 

they didnõt use any other source, 

except for themselves, to make it, 

and 41% confirmed that they were 

influenced by family members. (Fig. 

48) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 14.2% 

of them were influenced by family 

members, 56.8% used their own 

opinion to make the choice, 18.9% 

were influenced by òFriends and 

other Traineesó, and 10% got such 

information from the òLabor 

Officeó. (Fig. 49)  

 

 

The participants who initially answered 

that ònone of the choices apply to their 

situationó chose as a source for being 

influenced themselves in 100% of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 62% were 

influenced by òfamily membersó, 33% 

by òfriends and other traineesó, and 5% 

had made their own decision. (Fig. 50)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 31% of the participants stated that they 

were not, while the rest (69%) confirmed the 

opposite. (Fig. 51) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 96% of them answered that òitõs not worth registering because they 

do not help outó, while the rest (4%) didnõt know where this office was. (Fig. 52) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (75%) showed a very 

high level of satisfaction, 23% stated that they were somewhat satisfied,  1% confirmed that they were 

neutral with the experience, and only 1% confirmed being very dissatisfied. (Fig. 53) 
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VTC Elbasan 
General Information about the VTC 
The Vocational Training Center in Elbasan had a total of 1271 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 305 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Elbasan in 2018 stated that they 

are employed at this moment in time (41%), followed by 24% of the participants who stated that they are 

òunemployedó, 9% who confirmed that òstudy or continue with vocational trainingó, and 27% who stated 

that ònone of the choices applied to themó.  

(Fig. 54) 

In regard to the 

trainees who 

stated that they 

òStudy or 

continue with 

Vocational 

Training Full-

timeó, a majority 

of 96% stated 

that they have 

chosen to 

continue 

education in a 

òfull-timeó 

format rather than a òpart-timeó (4%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 55) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 7% 

had been employed, and 93% unemployed. While 

none of the respondents belonged to a minority. 

(Fig. 56) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (82%) 

confirmed that they are 

employed by a company, 

12% worked as òself-

employed without other 

workersó, 4% òself-

employed without other 

workersó, while the rest of 

them (2%) worked in a 

family business (Fig. 57). 

All of them received a 

salary for their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

53.97% chose òFinancing, insurance, real estate and business servicesó, 19.84% stated òConstructionó, 

11.11% confirmed òWholesale and retail trade, restaurants and hotelsó, 7.14% answered òEnergy, gas and 

wateró, 3.17% worked in òTransport, storage and communicationó, 2.38% confirmed òMining, quarryingó, 

and the rest was an equally chosen three way split decision of 0.79% each between òAgriculture, hunting, 

forestry and fishingó, òCommunity, social and personal servicesó, and òotheró. (Fig. 58) 

 

It is also worth mentioning that most of the participants (95%) stated that they are working in the private 

sector rather than public administration (5%) or NGOõs, and that the location of their work is mostly 

Elbasan (98.41%), and Tirana (1.59%). 
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the òNone of 

the options apply to 

my situationó 

option, most of the 

participants chose 

òotheró and 

confirmed that the 

reason for this is that 

they are taking care 

of their children. 

(Fig. 59) 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (83%) 

confirmed that they 

couldnõt find work, 12% 

had òvoluntarily quit their 

last job and were currently 

looking for a new oneó, 

6% stated òCompany 

closed downó, and 3% 

confirmed that they òhad 

never worked since graduation and are still searching for a jobó. (Fig. 60) 
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The Effectiveness of Studying in Vocational Training 

Center in Elbasan 
The participants who answered that òStudy in a University 

or continue vocational trainingó were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in VTC. The 

majority of the participants (93%) confirmed that they are 

following the same professional path that they started in 

the VTC, while the rest (7%) stated that they did not do 

so. Such statistics show that the effectiveness of this 

particular VTC (Elbasan) is very high and a career path 

builds since the early stages of training. (Fig. 61) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they òwere no 

longer interested in their field of studyó. 

 

89% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 62), 4% were doing so in 

a professional school, while 7% chose 

òotheró as a choice with the justification 

that they were pursuing academic studies 

in a high-school. 

While, of the universities that they are 

studying in are in 89% of the cases public 

and in 11% privately owned. (Fig. 63)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority 

(96.3%) of the participants 

selected òElbasanó as their 

choice, and 3.7% chose 

òTiranaó. (Fig. 64)  

 

Lastly, when asked about the 

type of certification that they would acquire at the end of the studies, 89% of 

the participants confirmed that they would obtain a bachelor diploma, 7% 

would obtain a high-school diploma, and the rest (4%) stated that they would obtain a VTC Certificate.  
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Out of the participants who initially stated that they are employed 88% 

answered òYesó and 12% òNoó to the question: òDo you use the 

knowledge and qualifications acquired in VTC in your current job?ó 

(Fig. 65) This result can be seen as an indicator to directly measure 

the effectiveness of the VTC in terms of sustainability of the study 

programmes.  

 

The participants who responded òNoó were then asked for the reasons 

of their negative answer. Most of them (67%) stated that they are no 

longer interested in their profession, 13% were òLooking at the 

possibility of acquiring another professionó, and 20% chose òotheró. 

(Fig.66) 

 

When asked about their type of work contract 80% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (20%) said that they have a part time contract. (Fig. 67) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

58% answered òPermanentó, 23% òTemporaryó, and 19% stated that they didnõt know. (Fig. 68) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected òunemployedó as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (90%) chose òThere is no work in my 

city/regionó, 1% òThere is no demand for work in my professionó, 18% stated òI donõt have enough work 

experienceó, and 4% thought that òMy professional education doesnõt have a good reputationó. (Fig. 70) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, 25.9% 

answered that this was their own 

decision and that they didnõt use any 

other source, except for themselves, 

to make it, and 74.1% confirmed 

that they were influenced by family 

members. (Fig. 71) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 7.69% 

of them were influenced by family 

members, 74.63% used their own 

opinion to make the choice, 

10.26% were influenced by 

òFriends and other Traineesó, 

5.13% got the information from 

òFriends and other traineesó, and 

2.56% from òInternet and social 

mediaó. (Fig. 72)  

 

The participants who initially answered 

that ònone of the choices apply to their 

situationó chose as a source for being 

influenced themselves in most of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that most of them 

were influenced by the Labor office 

(63%), 25% by the VTC, and the rest 

12% themselves. (Fig. 73)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 11% of the participants stated that they 

were not, while the rest (89%) confirmed the 

opposite. (Fig. 74) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 86% of them answered that òitõs not worth registering because they 

do not help outó, and the rest 14% stated that the labor office is too far from the place they live. (Fig. 75) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (77%) showed a very 

high level of satisfaction, 15% stated that they were somewhat satisfied, 6 % were neutral, 1% confirmed 

that they were somewhat satisfied, and 1% very dissatisfied with the experience. (Fig. 76) 

 

  

 

 

 

 

 

 

0
10
20
30
40
50
60
70
80
90

100

What is the labor office? I 
ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ȅƻǳ ŀǊŜ 

refering to

L ŘƻƴΩǘ ƪƴƻǿ ǿƘŜǊŜ ǘƘƛǎ 
office might be located

There is no labor office/the
labor office is too far from

the place that I live

Its not worth registering
because they do not help

out

Why have you not registered in the labor office
Fig. 75

0

20

40

60

80

100

Very Satisfied Somewhat Satisfied Neutral Somewhat
Dissatisfied

Very Dissatisfied

Level of  Satisfaction with the VTC Experience
Fig. 76



 
36 

VTC Fier 
General Information about the VTC 
The Vocational Training Center in Fier had a total of 1065 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 229 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Fier in 2018 stated that they are 

unemployed at this moment in time (44%), followed by 40% of the participants who stated that they are 

òemployedó, 4% who confirmed that òstudy or continue with vocational trainingó, and 12% who stated 

that ònone of the choices applied to themó.  

(Fig. 77) 

In regard to the 

trainees who 

stated that they 

òStudy or 

continue with 

Vocational 

Training Full-

timeó, a majority 

of 100% stated 

that they have 

chosen to 

continue 

education in a 

òfull-timeó 

format rather than a òpart-timeó (0%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 78) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

18% had been employed, and 82% unemployed. 

While none of the respondents belonged to a 

minority. (Fig. 79) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (70%) 

confirmed that they are 

employed by a company, 

29% worked as òself-

employed without other 

workersó, 1% òself-

employed with other 

workers (Fig. 80). 100% of 

them received a salary for 

their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(49.46%) selected the òotheró option. When broken down the participants stated that it included: hydraulic, 

Electrician, barber, tailor, operator in a call center. Following was the òEnergy, gas and wateró with 24.73%, 

16.13 confirmed working in òWholesale and retail trade, restaurants and hotelsó, 5.38% in òCommunity, 

social and personal servicesó, 3.23% in òConstructionó, and 1.08% in òFinancing, insurance, real estate and 

business servicesó. (Fig. 81) 

 

It is also worth mentioning that most of the participants (86%) stated that they are working in the private 

sector rather than public administration (14%) or NGOõs, and that the location of their work is mostly 

Fier (98.92%), and Tirana (1.08%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the òNone of 

the options apply to 

my situationó 

option, most 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 82) 

 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (24%) stated 

that òvoluntarily quit their 

last job and were currently 

looking for a new oneó, 

25% confirmed òThe last 

contract expired and I am 

still searching for a jobó, 

21% stated that they òhad 

never worked since 

graduation and are still searching for a jobó, 8% òCannot find workó, 17% òCompany closed downó, and 

5% chose other by elaborating that they had encountered personal problems which impeded them from 

finding work.  (Fig. 83) 
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The Effectiveness of Studying in Vocational Training 

Center in Fier 
The participants who answered that òStudy in a University 

or continue vocational trainingó were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in the VTC. 

100% confirmed that they are following the same 

professional path that they started in the VTC,. Such 

statistics show that the effectiveness of this particular VTC 

(Fier) is very high and a career path starts building 

since the early stages of training. (Fig. 84) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they òdidnõt 

register in their field of studyó. 

 

30% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 85), 60% were doing so in 

a professional school, 10% in a VTC. 

 

While, of the universities that they are 

studying in are in 100% of the cases 

public. (Fig. 86)  

 

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority (90%) 

of the participants selected 

òFieró as their choice, and 

10% chose òTiranaó. (Fig. 87)  

 

Lastly, when asked about the 

type of certification that they 

would acquire at the end of the studies, 20% of the participants confirmed 

that they would obtain a bachelor diploma, and 80% stated that they didnõt 

know.  
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Out of the participants who initially stated that they are employed 94% 

answered òYesó and 6% òNoó to the question: òDo you use the 

knowledge and qualifications acquired in the VTC in your current job?ó 

(Fig. 88) This result can be seen as an indicator to directly measure 

the effectiveness of the VTC in terms of sustainability of the study 

programmes.  

 

The participants who responded òNoó were then asked for the reasons 

of their negative answer. Most of them (50%) stated that they are 

òLooking at the possibility of acquiring another professionó, 17% were 

òworking to cover school expenses and I donõt think the qualification 

mattersó, and 33% confirmed òThere is no work in my profession in 

the city I liveó. (Fig.89) 

 

When asked about their type of work contract 61% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (39%) said that they have a part time contract. (Fig. 90) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

32% answered òPermanentó, 4% òTemporaryó, and 64% stated that they didnõt know. (Fig. 91) 
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