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Introduction 
Following the collapse of communism, Albania has been struggling with high unemployment. Data from 

the Institute of Statistics indicate an unemployment rate of 12.3% in 2018. This figure is particularly high 

among the 15-29 years age group. Prospects look particularly grim for the population group under the living 

minimum (around 14.3%). That is also one of the key factors leading a growing number of emigrating 

people. Many regions across the country are increasingly missing on the chances for economic growth, in 

trend that moves on the opposite to the developments of the Tirana-Durres economic corridor. Those few 

economic sectors manifesting growth can hardly generate tangible employment effects. The micro, small 

and medium enterprises that count for the major bulk of employment have a negligible economic growth, 

if at all. Likewise, Foreign Direct Investments are scarce and creating little job opportunities. Under this 

situation, the formal vocational education and training trainees and trainee are faced with limited 

employment opportunities, both qualitatively and quantitatively. Employment of the skilled workforce and 

self-employed in the Albanian labor market, particularly, of skilled youth, is inadequate (key issue).  

The Urban Research Institute was contracted for the purpose of lunching a survey to for VSS and VTC in 

Albania, and produce an analysis for both, in order to aid NES in drafting new regulation in this regard.  

Implementing partners in the programme are the Prime Minister’s Office (PMO), Ministry of Finance and 

Economy (MoFE incl. field of Labor), as well as their subordinate institutions.  

The target group of the programme are youth aged 19 – 34 and it has four components:  

The first component, “Vocational Education and Training” (TVET), aims to enhance the quality of 

vocational training and education and bring it closer to match the labor market demands. Thus, it 

contributes to the implementation of the National Employment and Skills Strategy (NESS 2014 – 2020), 

focusing on the Strategic Priority A: “foster decent job opportunities through effective labor market 

policies” and Strategic Priority B: “Offer Quality vocational education and training for youth and adults”. 

The second component, “Promotion of micro, small and medium-sized enterprises” (MSMEs), aims at 

building MSMEs capacities to generate economic growth with positive effects in employment, with an eye 

on improving growth conditions that have an impact on employment and the increase of supply and 

demand for skilled workers. To that end, the programme will cooperate with clusters of micro, small and 

medium-sized enterprises, as well as with the business representative associations.  

The third component, “Social participation of youth and minorities”, aims to support civil society social 

initiatives, focusing on the marginalized youth and teenagers.  

The fourth component, “Strategies and frameworks for regional development, economic growth and 

employment”, aims at enhancing conditions for the implementation of relevant strategies and projects 

within selected ministries and their subordinate institutions, like, for example, the Business and Investment 

Development Strategy 2014 – 2020, and the National Employment and Skills Strategy (NESS 2014 – 2020). 

The programme will play an advisory role on the cross-cutting issues of the first and second areas of action, 

with particular focus on employment-related issues.  

The programme contributes to reducing structural unemployment and underemployment, and to meeting 

the demands of the private sector with skilled workers. In this way, it tackles a thematic area of relevance 

to Albania and its further social and economic development.  
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Methodology 
The method 
In order for research to be efficient and produce the necessary results, a quantitative strategy has been 

selected. Quantitative Research is a structured way of collecting and analyzing data obtained from various 

sources and involves the use of computer, statistical and mathematical tools to produce results. It is crucial 

to its purpose as it tries to determine the problem and realize how widespread it is to look for predictable 

results for a larger population. 

Secondly, the preliminary research conducted before selecting the research method revealed that there is 

little or no data available to be able to answer research questions. Consequently, the analysis of existing data 

would not contribute to the research objective. For this reason, the method of collecting data through 

questionnaires was selected. 

The questionnaires have several advantages that match the specific needs of this survey: 

• Questionnaires have internal and external validity - A study based on a form of random sample 

technique will produce a sample representing the particular population in the study and produce findings 

that can be generalized to the wider population. 

• Questionnaires are Efficient - Because questionnaires can use random sampling technique to recruit 

participants, the relatively small size of the sample can be used to generate findings that can be used to draw 

conclusions about the entire population. So, they are a very effective way to find out what people do, think 

and want. 

• Questionnaires can cover geographically widespread samples - Queries can be made using a variety 

of techniques including questionnaires via email and telephone interviews. This means that participants 

who are widely distributed can be accessed and included in the sample. 

• The questionnaires are flexible - Questionnaires are easy to combine with other methods to produce 

richer data. 

Sampling 
The target number of respondents in this contract was 4000, of whom 800 are comprised of trainees 

graduated from VSS’s in Albania in 2017-2018, and 3200 are comprised of individuals trained and graduated 

in Vocational Training Centers in Albania in 2018. Due to the limitations to this research, the consultant 

was able to conduct 771 phone calls with VSS and 2771 with VTC graduates. This number was achieved 

using a percentage of 23.44% as the base of the sampling process. Following was a division of each VSS 

and VTC by breaking down the number of trainees in each branch of institution. The percentage of 23.44% 

was used in each branch to extract the exact number of respondents while respecting the principle of fair 

and proportionate distribution of the respondents, thus guaranteeing the validity of questionnaire analysis. 

A 99% confidence interval is in order accompanied by a 1.78% margin of error, which makes the sample 

statistically significant for interpreting the whole population.  

Data Collection 
The data was collected through telephone interviews. This method of collection was selected in order to 

make sure that the target number of surveyed participants was achieved. The consultant (Urban Research 

Institute) brought up a team of four people to collect the data from the surveyed using questionnaires and 

2 experts to supervise the work, perform the analysis of data, and design the final reports. The first task 

that the consultant completed was formatting the databases procured by the National Employment Service 

office. The databases were firstly standardized so that the data would be easy to filter and extract, and then 

it was divided for each Vocational Secondary School and Vocational Training Center in Albania, thus 

creating a clear picture of the whole sample pool. After that, the consultant continued by identifying all the 
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different branches of each VSS and VTC, and identifying how many males and females had attended each 

branch of each school (in order to be able to maintain an appropriate ratio between males and females 

surveyed. Using the 23.44% margin the consultant was able to identify how many males and females were 

to be interviewed in each branch of each school and center. After completing the numbers of potential 

interviewees, the consultant started the collection of data through the “Metior Solutions” web based 

platform. A separate survey was created for each school in order to be able to correlate the variables in a 

more appropriate manner.  

Data Analysis 
After completing the surveys for all VSS and VTC, the consultant produced reports for each of them (based 

on the statistical report that the web platform produced). Following, a cross relation of schools was 

conducted in order to create reports for each region. All of the regions would then be cross-checked to 

create a general report about Albania. It must be noted that the web platform did not provide for an 

automatic merger of for i.e. two different schools from the same region, which resulted in the consultant 

conducting such an analysis manually. This logic of analysis is represented in the upcoming sections of the 

report where the analysis on the bases of school, region, and country are provided.  

Limitations 
 In specific cases of VSS with a low number of participants, the non-responsiveness o the majority 

of participants makes difficult disseminating the results for the whole school. 

 The software “Metior Solutions” does not provide for correlation of two different surveys (i.e. two 

schools) in order to create results for a whole region, or the whole country. The consultant had to 

conduct such correlation of data manually.  

 The correctness of contact data (in this case telephone numbers) was in a considerable number 

of cases not valid 

 The contact details of “Karl Gega” VSS were missing thus an analysis was impossible. 

 Part of the phone numbers provided in the databases resulted belonging to relatives of the 

subjects which made the data collection process go slower.  
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Republic of Albania 
General Information about the Country 
The Republic of Albania had a total of 13330 trainees who graduated in 2018 from VTC’s. Considering the 

23.44% margin used as part of the methodology of this report, as well as the limitations to the research, the 

consultant was able to conduct 2771 phone interviews. A comparison in the form of a table between all 

VTC’s that comprise the Republic of Albania can be found as Annex I of this report.  

Actual Status of the Trainees 
Most of the trainees who graduated from 

VTC’s in the Republic of Albania in 2018, and 

interviewed in 2019, confirmed that they were 

employed at this moment in time (50%), 

followed by 31% of the surveyed who stated 

that they were unemployed, 9% who thought 

that none of the choices applied to them, 8.4% 

stated that they were studying or following 

vocational training, and 1.6% answered that 

they were both working and studying. (Fig.1) 

  

 

 

 

In contrast, most of the trainees interviewed 

in 2018 confirmed being unemployed (51%), 

followed by 41% who stated that they were 

employed, 7% answered that they are 

studying or continuing with vocational 

training, and only 1% of the respondents 

confirmed working and studying at the time 

of the interview. (Fig 2)  

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training”, a 

majority of 95% stated that they have chosen to continue education in a “full-

time” format rather than a “part-time” (5%) one, indicator which represents 

the perception of the importance of full-time education from the 

participants.  The exact same results were found in the report of 2018. (Fig. 

3)  
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The same participants had answered that at the 

time of the collection of baseline data in 2018, 

17% had been employed, and 83% unemployed. 

(Fig. 4). While 1% the respondents belonged to a 

minority, respectively 0.56% Roma and 0.44% 

Egyptian.  

Most of the trainees who replied that they were 

employed at the moment of the interview (84%) 

confirmed that they are employed by a company, 

9% worked as “self-employed without other 

workers”, 5% were “self-employed with other 

workers”, while the rest of them (2%) worked in 

a family business. On the other hand, the 

trainees who were interviewed in 2018 

confirmed being employed by a company in 82% of the cases, 5% confirmed being self-employed with 

other workers, 10% were self-employed without other workers, and 3% stated that they were employed in 

the family business. (Fig. 5) 97% of the respondents confirmed receiving a salary in exchange of their 

services and 3% didn’t. While the respondents asked in 2018 stated that in 98% of the cases they were 

receiving a salary in exchange for their services.  

When asked about which sector of the economy they were employed in, 13% of the surveyed confirmed 

being employed in the “Wholesale and retail trade, restaurants and hotels” sector, 4% in “Transport, 

storage and communication” sector, 18% in “Financing, insurance, real estate and business services”, 7% 

in “Community, social and personal services”, 10% in “Energy, gas and water”, 1% in “Agriculture, 
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hunting, forestry and fishing”, 4% in “Construction”, 1% in “Mining, quarrying”, and the rest (42%) 

chose “other”. (Fig. 6) 

While the respondents of 2018 confirmed being employed in the “Wholesale and retail trade, restaurants 

and hotels” sector in 21% of the cases, 9% answered being employed in the “Transport, storage and 

communication” sector, and 22% chose “other” as an option. (Fig. 7) (NOTE: The percentages from 

last year’s report do not add up to 100%) 

It is also worth mentioning that 87% of the participants stated that they are working in the private sector 

rather than public administration (13%) or NGO’s (0%), and that the location of their work is mostly 

Tirana (29%), Durrës (22%), Vlora (17%), Elbasan (10%), Korça (11%), Shkodra (4%), Berat (2%), 

Dibër (1%), Fier (1%), Lezha (1%), Gjirokastra (1%), and abroad (1%).  

In contrast, in 2018 77% of the respondents confirmed working in the private sector and 23% in public 

administration, and that the location for their work was mostly Tirana (28%), Korça (13%), and Shkodra 

(14%). 

Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, the reason 

for their situation 

was “I will leave 

Albania” (40%), 8% 

stated “I will take a 

sabbatical”, 6% 

confirmed “I am 

jobless and don’t 

want to work”, 5% 

stated “I cannot find 

work”, 9% 

confirmed “I have personal problems”, 4% stated “I want to study but didn’t get accepted in a university, 

6% “I don’t know what to do/don’t have a plan”, 6% “I want to study but have no financial support”, 5% 

had health problems, and 9% chose “other”. (Fig. 8) 
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Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (43.4%) 

answered that they 

couldn’t find work, 18.9% 

confirmed that “I 

voluntarily quit my last job 

and currently looking for a 

new one”, 17% stated “I 

have never worked since 

graduation and I am still 

searching for a job”, 

followed by 8.7% who confirmed “Last contract expired and currently looking for a new one”, 7.5% stated 

“Company closed down”, and 4.5% chose “other”. (Fig. 9) 

In contrast, the 

respondents of 2018 

selected as their top 

choice (49%) “I have 

never worked since 

graduation and I am still 

searching for a job”, 2% 

stated “I voluntarily quit 

my last job and currently 

looking for a new one”, 

9% stated “Company 

closed down”, 31% 

confirmed “Last contract 

expired and currently 

looking for a new one”, 

and the rest (7%) chose 

“other”. (Fig. 10)  
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The participants who answered that “Study in a University or continue vocational training” were further 

asked whether they continue studying in the same field (or a similar one) as the one that they completed in 

the VTC. The slight majority of the participants (52%) confirmed that they are following the same 

professional path that they started in the VTC, while the rest (48%) stated that they did not do so. (Fig. 11) 

On the other hand, in 2018, 54% of the respondents confirmed following the same field of study as in their 

VTC. (Fig. 12) 
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The participants who answered negatively the previous question were then asked to choose the reasons for 

their decision. 35% stated that they were no longer interested in their field of study, 18% chose “I didn’t 

register in my field of study”, 2% stated “There are no schools/courses appropriate for my field”, 1% 

though “There is no demand for my profession”, and 44% chose “other”.  

While in 2018, 25% answered the same question by stating that they didn’t register in their field of study, 

11% confirmed no longer being interested in their field of study, 22% stated “There are no schools/courses 

appropriate for my field”, 11% though “There is no demand for my profession”, and 31% chose “other” 

as an option.  

64% of the above mentioned 

participants also stated that they are 

studying in a University (Fig. 13), 7.5% 

chose “professional school”, 3.5% 

chose “VTC”, while 25% chose 

“other” as a choice, by specifying that 

they are studying in a high-school. 

In 2018, 84% confirmed studying in a 

University, 6% in VTC, and 5% 

professional schools.  
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While, of the universities that they are studying in are in 91% of the cases public and in 9% privately owned. 

In 2018, 85% were studying in a public institution, while 15% studied in a private one. (Fig. 14)  

When asked about the location of the education institution where they study 

or continue their professional education the majority (54%) of the 

participants selected “Tirana” as their choice, 8% “Vlora”, 14% “Durrës”, 

3% “Korça”, 2% “Fier”, 8% “Shkodër”, 2% “Abroad”, 4% “Elbasan”, and 

5% “Gjirokastra”. (Fig. 15) In contrast, in 2018, 38% chose “Tirana”, 22% 

Vlora, and the rest in other cities in Albania.  

Lastly, when asked about the type of certification that they would acquire at the end of the studies, 66% of 

the participants confirmed that they would obtain a bachelor diploma, 7% would obtain a certificate, 5% 

VTC Certificate,  15% a high-school diploma, and 7% didn’t know. While in 2018, 92% confirmed 

obtaining a bachelor diploma, and 8 % VTC diploma.  

Out of the participants who initially stated that they are 

employed 77% answered “Yes” and 23% “No” to the 

question: “Do you use the knowledge and qualifications 

acquired in high-school in your current job?” (Fig. 16) In 

2018, regarding the same question, 75% confirmed using 

the knowledge and qualification acquired in high-school, 

while the rest did not. This result can be seen as an 

indicator to directly measure the effectiveness of the 

high-school in terms of sustainability of the study 

programmes.  

The participants who responded “No” were then asked for 

the reasons of their negative answer. 45% stated that they 

are “Looking at the possibility to acquire another 

profession”, 11% confirmed that “There is no work in my 

profession in the city I live”, 16% chose “I am not 

interested to work in the profession, 13% stated “other”, 

and 15% confirmed that they are “working to cover school 

expenses and I don’t think the qualification matters”. 

(Fig.17) On the other hand, in 2018, the same question was answered as follows. 46% confirmed “Looking 

at the possibility to acquire another profession”, 35% confirmed “There is no work in my profession in the 

city I live” 6% were no longer interested in their profession, 3% confirmed that they are “working to cover 

school expenses and I don’t think the qualification matters”, and 12% chose “other”.  
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When asked about their type of work contract 79% of the participants stated that they have a full-time 

contract (40hr/week), 24% said that they have a part-time contract. (Fig. 18) The same participants had a 

divided answer regarding whether their contract was permanent or temporary, where 50% answered 

“Permanent”, 20% “Temporary”, and 30% stated that they didn’t know. (Fig. 19) 

 

 

 

 

 

 

 

In 2018, when asked the same question 89% of the participants stated that they have a full-time contract 

(40hr/week), 10% said that they have a part-time contract, and the rest (1%) didn’t know. (Fig. 20) The 

same participants had a divided answer regarding whether their contract was permanent or temporary, 

where 51% answered “Permanent”, 46% “Temporary”, and 2% stated that they didn’t know. (Fig. 21) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The same question was answered in 2018 as per the table below: 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (72%) chose “There is no work in my 

city/region”, followed by 9% who thought they didn’t have enough experience, 9% chose “other”, 7% 

thought “There is no demand for work in my profession”, 1% confirmed “My professional education 

doesn’t have a good reputation”, and 1% stated that they didn’t know how to search and apply for a job. 

(Fig. 24) 

In 2018, participants answered the same question by stating that 29% of them thought “There is no 

demand for work in my profession”, 49% stated “There is no work in my city/region”, and 10% chose “I 

don’t have enough work experience”. 
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Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after VTC, most of the 

participants (65%) answered that 

this was their own decision and that 

they didn’t use any other source, 

except for themselves, to make it, 

28% confirmed that they were 

influenced by family members, 2% 

answered that they got informed 

through their “VTC”, 2% by 

“Friends and other trainees”, 1% 

from “Internet and social media”, 

1% from “Labor Office”, and 1% 

from a Job Fair. (Fig. 25) On the other hand, in 2018, 45% stated being influenced by their own information, 

25% by “Family Members”, and 15% chose “Friends and other trainees”.  

 The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 6% of 

them were influenced by family 

members, 58% used their own 

opinion to make the choice, 23% 

chose “Friends and other 

Trainees”, 15% from “High-

school”, 8% used “Labor Office”, 

4% “VTC”, and 1% “Internet and 

social media”. (Fig. 26)  

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 83% of the 

cases, 15% stated being influenced by 

“Family Members”, and 2% from 

“Friends and other trainees”. On the 

other hand, the participants who 

initially answered that they were 

unemployed at the time of the 

interview answered the same question 

by stating that most of them (35%) 

used as a source “Family Members”, 

25% stated that they used their own 

information, 18% were informed by “Labor Office”, 23% by “Friends and other trainees”, 4% got the 

information in their VTC, and only 2% from “Internet and Social Media”. (Fig. 27) 
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Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 28% of the participants stated that they 

were not, while the rest (72%) confirmed the 

opposite. (Fig. 28) In 2018, 65% of the 

respondents confirmed being registered in 

the labor office. 

The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. Most of them (91%) answered that “it’s not worth registering because 

they do not help out”, 7% stated “I don’t know where this office might be located”, 1% didn’t know what 

the labor office was, and 1% confirmed “There is no labor office/the labor office is too far from the place 

that I live”. (Fig. 29) In 2018, the same question was answered as follows. 46% of the respondents thought 

“it’s not worth registering because they do not help out”, and 24% didn’t know the location of the office, 

while the rest chose the other options.  

Level of Satisfaction with the VTC experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they had attended. In this regard, most of the participants (84%) showed a very 

high level of satisfaction, 13% stated that they were somewhat satisfied, 1% were neutral, 1% were 

somewhat dissatisfied, and 1% confirmed that they were very dissatisfied with the experience. 
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VTC Durrës 
General Information about the VTC 
The Vocational Training Center in Durrës had a total of 2279 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 526 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Durrës in 2018 stated that they are 

unemployed at this moment in time (46%), followed by 40% of the participants who stated that they are 

“employed”, 9% who confirmed that “study or continue with vocational training”, and 5% who stated that 

“none of the choices applied to them”.  (Fig. 

31) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 100% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (0%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 32) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

12% had been employed, and 88% unemployed. 

While none of the respondents belonged to a 

minority. (Fig. 33) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (83%) 

confirmed that they are 

employed by a company, 

12% worked as “self-

employed without other 

workers”, 5% “self-

employed without other 

workers (Fig. 34). 99% of 

them received a salary for 

their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(58.96%) selected the “other” option. When broken down the participants stated that it included: Mechanic, 

Electrician, barber, tailor, operator in a call center, and firefighter. Following was the “Wholesale and retail 

trade, restaurants and hotels” with 18.4%, 6.6% confirmed working in “Construction”, 6.13% in 

“Financing, insurance, real estate and business services”, 5.19% in “Community, social and personal 

services”, 3.77% in “Energy, gas and water”, and 0.94% chose “Transport, storage and communication”. 

(Fig. 35) 

 

It is also worth mentioning that most of the participants (92%) stated that they are working in the private 

sector rather than public administration (8%) or NGO’s, and that the location of their work is mostly 

Durrës (98.11%), Tirana (0.94%), Fier (0.47%), and Elbasan (0.47%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, 100% 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 36) 

 

 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (55%) stated 

that they “Cannot find 

work”, 19% confirmed 

that they “had never 

worked since graduation 

and are still searching for a 

job”, 16% had 

“voluntarily quit their last 

job and were currently 

looking for a new one”, 4% confirmed “The last contract expired and I am still searching for a job”, 3% 

stated that their company closed down, and 3% chose “other” by elaborating that they had encountered 

personal problems which impeded them from finding work.  (Fig. 37) 
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The Effectiveness of Studying in Vocational Training 

Center in Durrës 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in high-school. 

34% confirmed that they are following the same 

professional path that they started in the VTC, while the 

rest (66%) stated that they did not do so. Such statistics 

show that the effectiveness of this particular VTC (Durrës) 

is somewhat low and a career path doesn’t build since 

the early stages of training. (Fig. 38) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they “didn’t 

register in their field of study”. 

 

49% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 39), 11% were doing so in 

a professional school, 15% in a VTC while 

26% chose “other” as a choice with the 

justification that they were pursuing 

academic studies in a high-school. 

While, of the universities that they are 

studying in are in 98% of the cases public 

and in 2% privately owned. (Fig. 40)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority 

(97.87%) of the participants 

selected “Durrës” as their 

choice, and 2.13% chose 

“Tirana”. (Fig. 41)  

 

Lastly, when asked about the 

type of certification that they would acquire at the end of the studies, 51% of 

the participants confirmed that they would obtain a bachelor diploma, 23% 

would obtain a high-school diploma, 19% a VTC Certificate, and the rest (6%) stated that they would obtain 

certificate.  

34%

66%

Continuation of  
studies in the same 

field
Fig. 38

Yes No

0 20 40 60 80 100

University

Vocational Training Center

Professional School

Other

What type of  educational 
institution do you study in

Fig. 39

0

20

40

60

80

100

Public Private

Public or 
Private 

Institution
Fig. 40

0
20
40
60
80

100

Where is the education 
institution located

Fig. 41



 
24 

Out of the participants who initially stated that they are employed 69% 

answered “Yes” and 31% “No” to the question: “Do you use the 

knowledge and qualifications acquired in high-school in your current 

job?” (Fig. 42) This result can be seen as an indicator to directly 

measure the effectiveness of the high-school in terms of 

sustainability of the study programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (34%) stated that they are 

“Looking at the possibility of acquiring another profession”, 23% were 

“working to cover school expenses and I don’t think the qualification 

matters”, 26% confirmed “There is no work in my profession in the 

city I live”, 6% were “no longer interested to work in the profession”, 

and 11% chose “other”. (Fig.43) 

 

When asked about their type of work contract 92% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (8%) said that they have a part time contract. (Fig. 44) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

64% answered “Permanent”, 29% “Temporary”, and 7% stated that they didn’t know. (Fig. 45) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (72%) chose “There is no work in my 

city/region”, 6% “There is no demand for work in my profession”, 13% stated “I don’t have enough work 

experience”, and 10% chose “other”, by elaborating that it was mainly due to having young children to take 

care, and low salaries. (Fig. 47) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, most of 

the participants (59%) answered that 

this was their own decision and that 

they didn’t use any other source, 

except for themselves, to make it, 

and 41% confirmed that they were 

influenced by family members. (Fig. 

48) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 14.2% 

of them were influenced by family 

members, 56.8% used their own 

opinion to make the choice, 18.9% 

were influenced by “Friends and 

other Trainees”, and 10% got such 

information from the “Labor 

Office”. (Fig. 49)  

 

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 100% of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 62% were 

influenced by “family members”, 33% 

by “friends and other trainees”, and 5% 

had made their own decision. (Fig. 50)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 31% of the participants stated that they 

were not, while the rest (69%) confirmed the 

opposite. (Fig. 51) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 96% of them answered that “it’s not worth registering because they 

do not help out”, while the rest (4%) didn’t know where this office was. (Fig. 52) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (75%) showed a very 

high level of satisfaction, 23% stated that they were somewhat satisfied,  1% confirmed that they were 

neutral with the experience, and only 1% confirmed being very dissatisfied. (Fig. 53) 
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VTC Elbasan 
General Information about the VTC 
The Vocational Training Center in Elbasan had a total of 1271 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 305 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Elbasan in 2018 stated that they 

are employed at this moment in time (41%), followed by 24% of the participants who stated that they are 

“unemployed”, 9% who confirmed that “study or continue with vocational training”, and 27% who stated 

that “none of the choices applied to them”.  

(Fig. 54) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 96% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (4%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 55) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 7% 

had been employed, and 93% unemployed. While 

none of the respondents belonged to a minority. 

(Fig. 56) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (82%) 

confirmed that they are 

employed by a company, 

12% worked as “self-

employed without other 

workers”, 4% “self-

employed without other 

workers”, while the rest of 

them (2%) worked in a 

family business (Fig. 57). 

All of them received a 

salary for their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

53.97% chose “Financing, insurance, real estate and business services”, 19.84% stated “Construction”, 

11.11% confirmed “Wholesale and retail trade, restaurants and hotels”, 7.14% answered “Energy, gas and 

water”, 3.17% worked in “Transport, storage and communication”, 2.38% confirmed “Mining, quarrying”, 

and the rest was an equally chosen three way split decision of 0.79% each between “Agriculture, hunting, 

forestry and fishing”, “Community, social and personal services”, and “other”. (Fig. 58) 

 

It is also worth mentioning that most of the participants (95%) stated that they are working in the private 

sector rather than public administration (5%) or NGO’s, and that the location of their work is mostly 

Elbasan (98.41%), and Tirana (1.59%). 
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, most of the 

participants chose 

“other” and 

confirmed that the 

reason for this is that 

they are taking care 

of their children. 

(Fig. 59) 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (83%) 

confirmed that they 

couldn’t find work, 12% 

had “voluntarily quit their 

last job and were currently 

looking for a new one”, 

6% stated “Company 

closed down”, and 3% 

confirmed that they “had 

never worked since graduation and are still searching for a job”. (Fig. 60) 

0 20 40 60 80 100

I could not pass my exams

I do not know what I want to do / do not…

I am unemployed / not working and want…

I am jobless and I do not want to work

I want to study, but I could not find/be…

I want to study but I have no financial…

I want to study, but not allowed to…

I have personal problems/family, other…

I have health problems

I will take a sabbatical

I will leave Albania

Other, please specify

The main reasons of  unemployment, or 
not having a plan for employement or 

further education
Fig. 59

0
10
20
30
40
50
60
70
80
90

100

I have never
worked since

graduation
and I am still
searching for

a job

The last
contract

expired and I
am

searching for
another job

Company
closed down

I voluntarely
quit my last

job and
currently

looking for a
new one

Cannot find
work

Other

Which best describes your current 
unemployment situation

Fig. 60



 
31 

The Effectiveness of Studying in Vocational Training 

Center in Elbasan 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in VTC. The 

majority of the participants (93%) confirmed that they are 

following the same professional path that they started in 

the VTC, while the rest (7%) stated that they did not do 

so. Such statistics show that the effectiveness of this 

particular VTC (Elbasan) is very high and a career path 

builds since the early stages of training. (Fig. 61) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they “were no 

longer interested in their field of study”. 

 

89% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 62), 4% were doing so in 

a professional school, while 7% chose 

“other” as a choice with the justification 

that they were pursuing academic studies 

in a high-school. 

While, of the universities that they are 

studying in are in 89% of the cases public 

and in 11% privately owned. (Fig. 63)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority 

(96.3%) of the participants 

selected “Elbasan” as their 

choice, and 3.7% chose 

“Tirana”. (Fig. 64)  

 

Lastly, when asked about the 

type of certification that they would acquire at the end of the studies, 89% of 

the participants confirmed that they would obtain a bachelor diploma, 7% 

would obtain a high-school diploma, and the rest (4%) stated that they would obtain a VTC Certificate.  
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Out of the participants who initially stated that they are employed 88% 

answered “Yes” and 12% “No” to the question: “Do you use the 

knowledge and qualifications acquired in VTC in your current job?” 

(Fig. 65) This result can be seen as an indicator to directly measure 

the effectiveness of the VTC in terms of sustainability of the study 

programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (67%) stated that they are no 

longer interested in their profession, 13% were “Looking at the 

possibility of acquiring another profession”, and 20% chose “other”. 

(Fig.66) 

 

When asked about their type of work contract 80% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (20%) said that they have a part time contract. (Fig. 67) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

58% answered “Permanent”, 23% “Temporary”, and 19% stated that they didn’t know. (Fig. 68) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (90%) chose “There is no work in my 

city/region”, 1% “There is no demand for work in my profession”, 18% stated “I don’t have enough work 

experience”, and 4% thought that “My professional education doesn’t have a good reputation”. (Fig. 70) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, 25.9% 

answered that this was their own 

decision and that they didn’t use any 

other source, except for themselves, 

to make it, and 74.1% confirmed 

that they were influenced by family 

members. (Fig. 71) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 7.69% 

of them were influenced by family 

members, 74.63% used their own 

opinion to make the choice, 

10.26% were influenced by 

“Friends and other Trainees”, 

5.13% got the information from 

“Friends and other trainees”, and 

2.56% from “Internet and social 

media”. (Fig. 72)  

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in most of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that most of them 

were influenced by the Labor office 

(63%), 25% by the VTC, and the rest 

12% themselves. (Fig. 73)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 11% of the participants stated that they 

were not, while the rest (89%) confirmed the 

opposite. (Fig. 74) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 86% of them answered that “it’s not worth registering because they 

do not help out”, and the rest 14% stated that the labor office is too far from the place they live. (Fig. 75) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (77%) showed a very 

high level of satisfaction, 15% stated that they were somewhat satisfied, 6 % were neutral, 1% confirmed 

that they were somewhat satisfied, and 1% very dissatisfied with the experience. (Fig. 76) 
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VTC Fier 
General Information about the VTC 
The Vocational Training Center in Fier had a total of 1065 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 229 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Fier in 2018 stated that they are 

unemployed at this moment in time (44%), followed by 40% of the participants who stated that they are 

“employed”, 4% who confirmed that “study or continue with vocational training”, and 12% who stated 

that “none of the choices applied to them”.  

(Fig. 77) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 100% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (0%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 78) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

18% had been employed, and 82% unemployed. 

While none of the respondents belonged to a 

minority. (Fig. 79) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (70%) 

confirmed that they are 

employed by a company, 

29% worked as “self-

employed without other 

workers”, 1% “self-

employed with other 

workers (Fig. 80). 100% of 

them received a salary for 

their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(49.46%) selected the “other” option. When broken down the participants stated that it included: hydraulic, 

Electrician, barber, tailor, operator in a call center. Following was the “Energy, gas and water” with 24.73%, 

16.13 confirmed working in “Wholesale and retail trade, restaurants and hotels”, 5.38% in “Community, 

social and personal services”, 3.23% in “Construction”, and 1.08% in “Financing, insurance, real estate and 

business services”. (Fig. 81) 

 

It is also worth mentioning that most of the participants (86%) stated that they are working in the private 

sector rather than public administration (14%) or NGO’s, and that the location of their work is mostly 

Fier (98.92%), and Tirana (1.08%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, most 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 82) 

 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (24%) stated 

that “voluntarily quit their 

last job and were currently 

looking for a new one”, 

25% confirmed “The last 

contract expired and I am 

still searching for a job”, 

21% stated that they “had 

never worked since 

graduation and are still searching for a job”, 8% “Cannot find work”, 17% “Company closed down”, and 

5% chose other by elaborating that they had encountered personal problems which impeded them from 

finding work.  (Fig. 83) 
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The Effectiveness of Studying in Vocational Training 

Center in Fier 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in the VTC. 

100% confirmed that they are following the same 

professional path that they started in the VTC,. Such 

statistics show that the effectiveness of this particular VTC 

(Fier) is very high and a career path starts building 

since the early stages of training. (Fig. 84) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they “didn’t 

register in their field of study”. 

 

30% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 85), 60% were doing so in 

a professional school, 10% in a VTC. 

 

While, of the universities that they are 

studying in are in 100% of the cases 

public. (Fig. 86)  

 

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority (90%) 

of the participants selected 

“Fier” as their choice, and 

10% chose “Tirana”. (Fig. 87)  

 

Lastly, when asked about the 

type of certification that they 

would acquire at the end of the studies, 20% of the participants confirmed 

that they would obtain a bachelor diploma, and 80% stated that they didn’t 

know.  
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Out of the participants who initially stated that they are employed 94% 

answered “Yes” and 6% “No” to the question: “Do you use the 

knowledge and qualifications acquired in the VTC in your current job?” 

(Fig. 88) This result can be seen as an indicator to directly measure 

the effectiveness of the VTC in terms of sustainability of the study 

programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (50%) stated that they are 

“Looking at the possibility of acquiring another profession”, 17% were 

“working to cover school expenses and I don’t think the qualification 

matters”, and 33% confirmed “There is no work in my profession in 

the city I live”. (Fig.89) 

 

When asked about their type of work contract 61% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (39%) said that they have a part time contract. (Fig. 90) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

32% answered “Permanent”, 4% “Temporary”, and 64% stated that they didn’t know. (Fig. 91) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (77%) chose “There is no work in my 

city/region”, 10% “There is no demand for work in my profession”, 4% stated “I don’t have enough work 

experience”, and 9% chose “other”, by elaborating that it was mainly due to having health issues. (Fig. 93) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, 20% 

answered that this was their own 

decision and that they didn’t use any 

other source, except for themselves, 

to make it, and 80% confirmed that 

they were influenced by family 

members. (Fig. 94) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 95% 

of them were influenced by their 

own information, and 5% by 

“Friends and other Trainees”. (Fig. 

95)  

 

 

 

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 100% of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 68% had made 

their own decision, and 32% got such 

information from the Labor Office. 

(Fig. 96)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 17% of the participants stated that they 

were not, while the rest (83%) confirmed the 

opposite. (Fig. 97) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 100% of them answered that “it’s not worth registering because they 

do not help out”. (Fig. 98) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (98%) showed a very 

high level of satisfaction, and 2% stated that they were somewhat satisfied. (Fig. 99) 
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VTC Gjirokastër 
General Information about the VTC 
The Vocational Training Center in Gjirokastra had a total of 643 trainees who graduated in 2018. 

Considering the 23.44% margin used as part of the methodology of this report, the consultant was able to 

conduct 153 phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Gjirokastra in 2018 stated that they 

are employed at this moment in time (50%), followed by 33% of the participants who stated that they are 

“unemployed”, 6% who confirmed that “study or continue with vocational training”, 2% were “working 

and studying”, and 9% who stated that “none 

of the choices applied to them”.  (Fig. 100) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 92% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (8%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 101) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

39% had been employed, and 61% unemployed. 

While none of the respondents belonged to a 

minority. (Fig. 102) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (75%) 

confirmed that they are 

employed by a company, 

16% worked as “self-

employed without other 

workers”, 1% “self-

employed without other 

workers”, while the rest of 

them (9%) worked in a 

family business (Fig. 103). 

All of them received a 

salary for their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(70%) selected the “other” option. When broken down the participants stated that it included: Mechanic, 

Electrician, Factory worker, tailor, operator in a call center, and firefighter. Following was the 

“Construction” option with 8.75% of the participants, 7.5% chose  “Wholesale and retail trade, restaurants 

and hotels”, 6.25% selected “Financing, insurance, real estate and business services”, 2.5% chose 

“Agriculture, hunting, forestry and fishing”, 2.5% answered “Community, social and personal services”, 

1.25% “Energy, gas and water”, and 1.25% “Transport, storage and communication”. The other options 

were not selected by any of the participants. (Fig. 104) 

 

It is also worth mentioning that most of the participants (76%) stated that they are working in the private 

sector rather than public administration (24%) or NGO’s, and that the location of their work is mostly 

Gjirokastra (88.75%), Tirana (8.75%), Fier (1.25%), and Vlora (1.25%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, 100% 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 105) 
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12% chose other by elaborating that they had encountered personal problems which impeded them from 

finding work.  (Fig. 106) 
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The Effectiveness of Studying in Vocational Training 

Center in Gjirokastra 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in high-school. 

The majority of the participants (75%) confirmed that they 

are following the same professional path that they started 

in the VTC, while the rest (25%) stated that they did not 

do so. Such statistics show that the effectiveness of this 

particular VTC (Gjirokastra) is somewhat high and a 

career path relatively builds since the early stages of 

training. (Fig. 107) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. All of them answered that they “didn’t register 

in their field of study”. 

 

67% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 108), 8% were doing so in 

a professional school, while 25% chose 

“other” as a choice with the justification 

that they were pursuing academic studies 

in a high-school. 

While, of the universities that they are 

studying in are in 83% of the cases public 

and in 17% privately owned. (Fig. 109)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority 

(58.33%) of the participants 

selected “Gjirokastra” as their 

choice, 33.33% chose 

“Tirana”, and 8.33% chose 

“Vlora”. (Fig. 110)  

 

Lastly, when asked about the type of certification that they would acquire at 

the end of the studies, 67% of the participants confirmed that they would 

obtain a bachelor diploma, 8% would obtain a high-school diploma, and the rest (25%) stated that they did 

not know.  
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Out of the participants who initially stated that they are employed 89% 

answered “Yes” and 11% “No” to the question: “Do you use the 

knowledge and qualifications acquired in VTC in your current job?” 

(Fig. 111) This result can be seen as an indicator to directly 

measure the effectiveness of the VTC in terms of sustainability of 

the study programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (78%) stated that they are 

“Looking at the possibility of acquiring another profession”, 11% were 

“working to cover school expenses and I don’t think the qualification 

matters”, and 11% confirmed “There is no work in my profession in 

the city I live”. (Fig. 112) 

 

When asked about their type of work contract 80% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (20%) said that they have a part time contract. (Fig. 113) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

26% answered “Permanent”, 12% “Temporary”, and 62% stated that they didn’t know. (Fig. 114) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (59%) chose “There is no work in my 

city/region”, 24% “There is no demand for work in my profession”, 16% stated “I don’t have enough work 

experience”, 2% thought that “My professional education doesn’t have a good reputation”, and 12% chose 

“other”, by elaborating that it was mainly due to having young children to take care. (Fig. 116) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, most of 

the participants (66.67%) answered 

that this was their own decision and 

that they didn’t use any other source, 

except for themselves, to make it, 

and 33.33% confirmed that they 

were influenced by family members. 

(Fig. 117) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 7.69% 

of them were influenced by family 

members, 74.63% used their own 

opinion to make the choice, 

10.26% were influenced by 

“Friends and other Trainees”, 

5.13% got the information from 

“Friends and other trainees”, and 

2.56% from “Internet and social 

media”. (Fig. 118)  

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 100% of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 38.46% were 

influenced by “family members”, the 

same percentage were influenced by 

“friends and other trainees”, 23.08% by 

“internet and social media”, 23.08% 

had made their own decision, 7.69% 

were guided through the “labor office”, and 7.69% by “Media’s”. (Fig. 119)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 27% of the participants stated that they 

were not, while the rest (73%) confirmed the 

opposite. (Fig. 120) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. All of them answered that “it’s not worth registering because they do 

not help out”. (Fig. 121) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (92%) showed a very 

high level of satisfaction, 5% stated that they were somewhat satisfied, and only 2% confirmed that they 

were neutral with the experience. (Fig. 122) 
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VTC Shkodra 
General Information about the VTC 
The Vocational Training Center in Shkodra had a total of 728 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 179 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Shkodra in 2018 stated that they 

are employed at this moment in time (43%), followed by 37% of the participants who stated that they are 

“unemployed”, 10% who confirmed that “study or continue with vocational training”, 6% were “working 

and studying”, and 4% who stated that “none 

of the choices applied to them”.  (Fig. 123) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 93% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (7%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 124) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 8% 

had been employed, 6% were receiving economic 

aid, and 86% were unemployed. While 2% of the 

respondents belonged to a minority. (Fig. 125) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (79%) 

confirmed that they are 

employed by a company, 

16% worked as “self-

employed with other 

workers”, 3% “self-

employed without other 

workers”, while the rest of 

them (1%) worked in a 

family business (Fig. 126). 

All of them received a 

salary for their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(93.1%) selected the “other” option. When broken down the participants stated that it included: Barber, 

Electrician, Factory worker, tailor, operator in a call center, and carpenter. Following was the “Wholesale 

and retail trade, restaurants and hotels” with 3.45%, 2.3% selected “Transport, storage and 

communication”, and 1.15% selected “Agriculture, hunting, forestry and fishing”. The other options were 

not selected by any of the participants. (Fig. 127) 

 

It is also worth mentioning that most of the participants (85%) stated that they are working in the private 

sector rather than public administration (15%) or NGO’s, and that the location of their work is mostly 

Shkodra (96.55%), Tirana (1.15%), and Abroad (2.3%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, 100% 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 128) 

 

 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (33%) stated 

“Cannot find work”, 9% 

had “voluntarily quit their 

last job and were currently 

looking for a new one”, 

6% “had never worked 

since graduation and are 

still searching for a job”, 

2% confirmed “The last 

contract expired and I am still searching for a job”, and 1% stated “Company closed down”. (Fig. 129) 
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The Effectiveness of Studying in Vocational Training 

Center in Shkodra 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in VTC. The 

majority of the participants (78%) confirmed that they are 

not following the same professional path that they started 

in the VTC, while the rest (22%) stated that they did. Such 

statistics show that the effectiveness of this particular VTC 

(Shkodra) is very low and a career path doesn’t build 

since the early stages of training. (Fig. 130) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they “were no 

longer interested in their field of study”. 

 

74% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 131), 11% were doing so 

in a professional school, while 11% chose 

“other” as a choice with the justification 

that they were pursuing academic studies 

in a high-school. 

While, of the universities that they are 

studying in are in 85% of the cases public 

and in 15% privately owned. (Fig. 132)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority 

(88.89%) of the participants 

selected “Shkodra” as their 

choice, and 11.11% chose 

“Tirana”. (Fig. 133)  

 

Lastly, when asked about the 

type of certification that they would acquire at the end of the studies, 74% of 

the participants confirmed that they would obtain a bachelor diploma, 11% 

would obtain a high-school diploma, and the rest (15%) stated that they did not know.  
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Out of the participants who initially stated that they are employed 52% 

answered “Yes” and 48% “No” to the question: “Do you use the 

knowledge and qualifications acquired in VTC in your current job?” 

(Fig. 134) This result can be seen as an indicator to directly 

measure the effectiveness of the VTC in terms of sustainability of 

the study programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (31%) stated that they are 

“Looking at the possibility of acquiring another profession”, 26% were 

“working to cover school expenses and I don’t think the qualification 

matters”, and 33% confirmed “There is no work in my profession in 

the city I live”, while the rest chose “other”. (Fig.135) 

 

When asked about their type of work contract 74% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (26%) said that they have a part time contract. (Fig. 136) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

49% answered “Permanent”, 28% “Temporary”, and 23% stated that they didn’t know. (Fig. 137) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (64%) chose “There is no work in my 

city/region”, 4% “There is no demand for work in my profession”, 19% stated “I don’t have enough work 

experience”, 4% thought that “There is no demand for work in my profession”, and 12% chose “other”, 

by elaborating that it was mainly due to having young children to take care. (Fig. 139) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, most of 

the participants (66.67%) answered 

that this was their own decision and 

that they didn’t use any other source, 

except for themselves, to make it, 

and 33.33% confirmed that they 

were influenced by family members. 

(Fig. 140) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 7.69% 

of them were influenced by family 

members, 74.63% used their own 

opinion to make the choice, 

10.26% were influenced by 

“Friends and other Trainees”, 

5.13% got the information from 

“Friends and other trainees”, and 

2.56% from “Internet and social 

media”. (Fig. 141)  

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 100% of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 38.46% were 

influenced by “family members”, the 

same percentage were influenced by 

“friends and other trainees”, 46% had 

made their own decision, 7.69% were 

guided through the “labor office”, and 

7.69% by “Media’s”. (Fig. 142)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 15% of the participants stated that they 

were not, while the rest (85%) confirmed the 

opposite. (Fig. 143) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. All of them answered that “it’s not worth registering because they do 

not help out”. (Fig. 144) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (92%) showed a very 

high level of satisfaction, 5% stated that they were somewhat satisfied, and only 2% confirmed that they 

were neutral with the experience. (Fig. 145) 
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VTC Northeast 
General Information about the VTC 
The Northeast Vocational Training Center had a total of 580 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 128 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center Northeast in 2018 stated that they 

are employed at this moment in time (40%), followed by 37% of the participants who stated that they are 

“unemployed”, 6% who confirmed that “study or continue with vocational training”, and 17% who stated 

that “none of the choices applied to them”.  

(Fig. 146) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 75% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (25%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 147) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

which they were in 100% of the cases 

unemployed. While none of the respondents 

belonged to a minority. (Fig. 148) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (71%) 

confirmed that they are 

employed by a company, 

18% worked as “self-

employed without other 

workers”, 5% “self-

employed without other 

workers”, while the rest of 

them (6%) worked in a family business (Fig. 149). 84% received a salary for their services.  

When asked about which sector of the economy they were employed in, the majority of the participants 

(70%) selected “Financing, insurance, real estate and business services”, 11.76% chose “Community, social 

and personal services”, 9.8% answered “Construction”, 9.8% “Wholesale and retail trade, restaurants and 

hotels”, 3.92% stated “Transport, storage and communication”, while the rest was a three way split decision 

of 1.96% each between “Agriculture, hunting, forestry and fishing”, “Mining, quarrying”, and “Energy, gas 

and water”. (Fig. 150) 

 

It is also worth mentioning that most of the participants (88%) stated that they are working in the private 

sector rather than public administration (12%) or NGO’s, and that the location of their work is mostly 

Dibër (25.49%), Durrës (19.61%), Kukës (17.65%), Shkodra (13.73%), Tirana (13.73%), and Lezha 

(9.8%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, 40.91% 

confirmed having 

personal problems, 

22.73% wanted to 

take a break, 22.73% 

stated they would 

leave Albania, 4.55% 

confirmed having 

health problems, and 4.55% stated they couldn’t find work. (Fig. 151) 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (72%) stated 

that they “Cannot find 

work”, 15% “had never 

worked since graduation 

and are still searching for a 

job”, 11% confirmed that 

they “voluntarily quit their 

last job and were currently 

looking for a new one”, 

and 2% stated “Company closed down”.  (Fig. 152) 
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The Effectiveness of Studying in Vocational Training 

Center in the Northeast 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in the VTC. 

The majority of the participants (75%) confirmed that they 

are not following the same professional path that they 

started in the VTC, while the rest (25%) stated that they 

did so. Such statistics show that the effectiveness of this 

particular VTC (Northeast) is very low and a career path 

doesn’t build since the early stages of training. (Fig. 

153) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they “were no 

longer interested in their field of training”. 

 

88% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 154), and 12% chose 

“other” as a choice with the justification 

that they were pursuing academic studies 

in a high-school. 

While, of the universities that they are 

studying in are in 88% of the cases public 

and in 12% privately owned. (Fig. 155)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority (50%) 

of the participants selected 

“Shkodra” as their choice, 

37.5% chose “Tirana”, and 

12.5 chose “Durrës”. (Fig. 

156)  

 

Lastly, when asked about the type of certification that they would acquire at 

the end of the studies, 88% of the participants confirmed that they would 

obtain a bachelor diploma, and 12% would obtain a high-school diploma.  
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Out of the participants who initially stated that they are employed 78% 

answered “Yes” and 22% “No” to the question: “Do you use the 

knowledge and qualifications acquired in VTC in your current job?” 

(Fig. 157) This result can be seen as an indicator to directly 

measure the effectiveness of the VTC in terms of sustainability of 

the study programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (55%) stated that they were “no 

longer interested to work in the profession, using skills obtained in the 

VTC”, 9% were “Looking at the possibility of acquiring another 

profession”, and 36% chose other by mostly stating that the knowledge 

gained don’t match the need in the field. (Fig.158) 

 

When asked about their type of work contract 78% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (22%) said that they have a part time contract. (Fig. 159) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

35% answered “Permanent”, 10% “Temporary”, and 55% stated that they didn’t know. (Fig. 160) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (94%) chose “There is no work in my 

city/region”, 9% “There is no demand for work in my profession”, and 2% stated “I don’t have enough 

work experience”. (Fig. 162) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, all of the 

participants (100%) answered that 

this was their own decision and that 

they didn’t use any other source, 

except for themselves, to make it. 

(Fig. 163) 

 

 

0

50

100

22,000 ALL (minimal
wage)

over 22,000 ALL to
50,000 ALL

over 50,000 ALL to
75,000 ALL

over 75,000 ALL to
100,000 ALL

over 100,000 ALL

What is your monthly net salary
Fig. 161

0 10 20 30 40 50 60 70 80 90 100

I don’t know how to search and apply for a job
There is no demand for work in my profession

There is no work in my city/region
My professional education doesent have a good…

I don’t have enough work experience
Other

What do you think are the reasons that you haven't found 
work

Fig. 162

0

20

40

60

80

100

Influences or Information Sources for 
your choice

Fig. 163



 
66 

The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 

58.86% used their own opinion to 

make the choice, 17.65% were 

influenced by “the VTC”, and 

25.49% by the “Labor Office”. 

(Fig. 164)  

 

 

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 50% of the 

cases, while the other 50% confirmed 

getting influenced by family members. 

On the other hand, the participants 

who initially answered that they were 

unemployed at the time of the 

interview answered the same question 

by stating that 57.54% got the 

information from the “Labor Office”, 

27.66% made the decision themselves, 

and 14.89% got the information 

through the VTC they were trained in.  (Fig. 165)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 11% of the participants stated that they 

were not, while the rest (89%) confirmed the 

opposite. (Fig. 166) 

0

20

40

60

80

100

Influences or Information Sources for 
your choice

Fig. 164

0
20
40
60
80

100

Influences or Information Sources 
for your choice

Fig. 165

89%

11%

Have you registered in the 
labor office

Fig.166

Yes No



 
67 

The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. All of them answered that “it’s not worth registering because they do 

not help out”. (Fig. 167) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (92%) showed a very 

high level of satisfaction, 5% stated that they were somewhat satisfied, 1 % were neutral, 1% somewhat 

satisfied and only 1% confirmed that they were very dissatisfied with the experience. (Fig. 168) 
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Vocational Training Center 1 Tirana 
General Information about the VTC 
The Vocational Training Center 1 in Tirana had a total of 2674 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 401 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center 1 in Tirana in 2018 stated that they 

are employed at this moment in time (58%), followed by 27% of the participants who stated that they are 

“unemployed”, 12% who confirmed that “study or continue with vocational training”, and 4% who stated 

that “none of the choices applied to them”.  

(Fig. 169) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 100% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (0%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 170) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 9% 

had been employed, and 91% unemployed. While 

none of the respondents belonged to a minority. 

(Fig. 171) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (95%) 

confirmed that they are 

employed by a company, 

2% worked as “self-

employed without other 

workers”, 3% “self-

employed with other 

workers (Fig. 172). 99% of 

them received a salary for 

their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(79.74%) selected the “other” option. When broken down the participants stated that it included: building 

administrator, assistant, barber, tailor, operator in a call center, etc. Following was the “Wholesale and retail 

trade, restaurants and hotels” with 8.19%, 4.74% confirmed working in “Construction”, 4.31% in 

“Community, social and personal services”, 1.72% in “Energy, gas and water”, and 1.29% in “Transport, 

storage and communication”.(Fig. 173) 

 

It is also worth mentioning that most of the participants (94%) stated that they are working in the private 

sector rather than public administration (6%) or NGO’s, and that the location of their work is mostly 

Tirana (98.27%), Abroad (0.87%),  Dibra (0.43%), and Lezha (0.43%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, 100% 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 174) 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (55%) stated 

that they “Cannot find 

work”, 15% confirmed 

that they “had never 

worked since graduation 

and are still searching for a 

job”, 23% had 

“voluntarily quit their last 

job and were currently 

looking for a new one”, and 7% chose “other” by elaborating that they had were retired.  (Fig. 175) 
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The Effectiveness of Studying in Vocational Training 

Center 1 in Tirana 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in VTC. 19% 

confirmed that they are following the same professional 

path that they started in the VTC, while the rest (81%) 

stated that they did not do so. Such statistics show that the 

effectiveness of this particular VTC (1 Tirana) is very low 

and a career path doesn’t build since the early stages 

of training. (Fig. 176) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they “didn’t 

register in their field of study”. 

 

68% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 177), 2% were doing so in 

a professional school, 2% in a VTC while 

28% chose “other” as a choice with the 

justification that they were pursuing 

academic studies in a high-school. 

While, of the universities that they are 

studying in are in 94% of the cases public 

and in 6% privately owned. (Fig. 178)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority (100%) 

of the participants selected 

“Tirana”. (Fig. 179)  

 

Lastly, when asked about the 

type of certification that they 

would acquire at the end of the 

studies, 68% of the participants confirmed that they would obtain a bachelor 

diploma, 28% would obtain a high-school diploma, and 4% a VTC Certificate.  

19%

81%

Continuation of  
studies in the same 

field
Fig. 176

Yes No

0 20 40 60 80 100

University

Vocational Training Center

Professional School

Other

What type of  educational 
institution do you study in

Fig. 177

0

20

40

60

80

100

Public Private

Public or 
Private 

Institution
Fig. 178

0
20
40
60
80

100

Where is the education 
institution located

Fig. 179



 
72 

Out of the participants who initially stated that they are employed 79% 

answered “Yes” and 21% “No” to the question: “Do you use the 

knowledge and qualifications acquired in VTC in your current job?” 

(Fig. 180) This result can be seen as an indicator to directly 

measure the effectiveness of the VTC in terms of sustainability of 

the study programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (43%) stated that they are 

“Looking at the possibility of acquiring another profession”, 18% were 

“working to cover school expenses and I don’t think the qualification 

matters”, 5% confirmed “There is no work in my profession in the city 

I live”, 14% were “no longer interested to work in the profession”, and 

20% chose “other”. (Fig.181) 

 

When asked about their type of work contract 84% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (16%) said that they have a part time contract. (Fig. 182) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

72% answered “Permanent”, 22% “Temporary”, and 6% stated that they didn’t know. (Fig. 183) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (83%) chose “There is no work in my 

city/region”, 3% “There is no demand for work in my profession”, 4% stated “I don’t have enough work 

experience”, and 10% chose “other”, by elaborating that it was mainly due to being a senior citizen. (Fig. 

185) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, most of 

the participants (70.21%) answered 

that this was their own decision and 

that they didn’t use any other source, 

except for themselves, to make it, 

and 29.79% confirmed that they 

were influenced by family members. 

(Fig. 186) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 2.2% 

of them were influenced by family 

members, 39.65% used their own 

opinion to make the choice, and 

55.51% were influenced by 

“Friends and other Trainees”. (Fig. 

187)  

 

 

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 100% of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 84.11% were 

influenced by “family members”, 2% 

by “friends and other trainees”, and 

13.89% got such information from the 

labor office. (Fig. 188)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 41% of the participants stated that they 

were not, while the rest (59%) confirmed the 

opposite. (Fig. 189) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 82% of them answered that “it’s not worth registering because they 

do not help out”, while the rest (18%) didn’t know where this office was. (Fig. 190) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (86%) showed a very 

high level of satisfaction, and 14% stated that they were somewhat satisfied. (Fig. 191) 
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VTC 4 Tirana 
General Information about the VTC 
The Vocational Training Center 4 in Tirana had a total of 2686 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 498 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center 4 in Tirana in 2018 stated that they 

are employed at this moment in time (56%), followed by 19% of the participants who stated that they are 

“unemployed”, 7% who confirmed that “study or continue with vocational training”, 4% who “worked 

and studied”, and 14% who stated that “none 

of the choices applied to them”.  (Fig. 193) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 94% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (6%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 194) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

20% had been employed, and 80% unemployed. 

While 3% of the respondents belonged to a 

minority. (Fig. 195) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (89%) 

confirmed that they are 

employed by a company, 

7% worked as “self-

employed without other 

workers”, 2% “self-

employed with other 

workers, and 2% in a family 

business (Fig. 196). 97% of 

them received a salary for 

their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(25.75%) selected the “Financing, insurance, real estate and business services” option, 20.4% in “Energy, 

gas and water”, 14.72% in “Wholesale and retail trade, restaurants and hotels”, 13.04% in “Community, 

social and personal services”, 6.69% chose “Transport, storage and communication”, 4.35% worked in 

“Construction”, and 15.05% chose “other” by elaborating that they mostly worked in call centers, 

mechanic, tailor, barber, hydraulic, and the military. (Fig. 197) 

 

It is also worth mentioning that most of the participants (78%) stated that they are working in the private 

sector rather than public administration (22%) or NGO’s, and that the location of their work is mostly 

Tirana (98.66%), Berat (0.34%), Dibra (0.34%), Vlora (0.34%), and Elbasan (0.34%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, most 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 198) 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (30%) stated 

that they “Cannot find 

work”, 17% confirmed 

that they “had never 

worked since graduation 

and are still searching for a 

job”, 22% had 

“voluntarily quit their last 

job and were currently 

looking for a new one”, 17% confirmed “The last contract expired and I am still searching for a job”, 16% 

stated that their company closed down, and 1% chose “other”.  (Fig. 199) 
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The Effectiveness of Studying in Vocational Training 

Center 4 in Tirana 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in the VTC. 

65% confirmed that they are following the same 

professional path that they started in the VTC, while the 

rest (35%) stated that they did not do so. Such statistics 

show that the effectiveness of this particular VTC (4 

Tirana) is somewhat high and a career path builds 

since the early stages of training. (Fig. 200) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they “didn’t 

register in their field of study”, and “I am no longer 

interested in my field of study”. 

 

71% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 201), 6% were doing so in 

a professional school, while 24% chose 

“other” as a choice with the justification 

that they were pursuing academic studies 

in a high-school. 

While, of the universities that they are 

studying in are in 86% of the cases public 

and in 14% privately owned. (Fig. 202)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority 

(98.04%) of the participants 

selected “Tirana” as their 

choice, and 1.96% chose 

“Vlora”. (Fig. 203)  

 

Lastly, when asked about the 

type of certification that they would acquire at the end of the studies, 71% of 

the participants confirmed that they would obtain a bachelor diploma, 12% 

would obtain a high-school diploma, 18% a Certificate, and the rest (10%) stated that they didn’t know.  
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Out of the participants who initially stated that they are employed 78% 

answered “Yes” and 22% “No” to the question: “Do you use the 

knowledge and qualifications acquired in VTC in your current job?” 

(Fig. 204) This result can be seen as an indicator to directly 

measure the effectiveness of the VTC in terms of sustainability of 

the study programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (57%) stated that they are 

“Looking at the possibility of acquiring another profession”, 12% were 

“working to cover school expenses and I don’t think the qualification 

matters”, 2% confirmed “There is no work in my profession in the city 

I live”, 17% were “no longer interested to work in the profession”, and 

12% chose “other”. (Fig. 205) 

 

When asked about their type of work contract 77% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (23%) said that they have a part time contract. (Fig. 206) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

45% answered “Permanent”, 22% “Temporary”, and 33% stated that they didn’t know. (Fig. 207) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (66%) chose “There is no work in my 

city/region”, 15% “There is no demand for work in my profession”, 11% stated “I don’t have enough work 

experience”, and 8% chose “other”, by elaborating that it was mainly due to low salaries. (Fig. 209) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, most of 

the participants (98.04%) answered 

that this was their own decision and 

that they didn’t use any other source, 

except for themselves, to make it, 

and 1.96% confirmed that they were 

influenced by friends or other 

trainees. (Fig. 210) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 

87.21% used their own opinion to 

make the choice, 7.07% were 

influenced by “Friends and other 

Trainees”, and 5.72% got such 

information from the “VTC”. (Fig. 

211) 

  

 

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in most of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 10.5% were 

influenced by “family members”, 

10.5% by “friends and other trainees”, 

5.25% by the labor office, and 73.6% 

had made their own decision. (Fig. 212)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 30% of the participants stated that they 

were not, while the rest (70%) confirmed the 

opposite. (Fig. 213) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 100% of them answered that “it’s not worth registering because they 

do not help out”. (Fig. 214) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (88%) showed a very 

high level of satisfaction, 10% stated that they were somewhat satisfied, 1% confirmed that they were 

neutral with the experience, and only 1% confirmed being very dissatisfied. (Fig. 215) 
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VTC Korça 
General Information about the VTC 
The Vocational Training Center in Korça had a total of 671 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 159 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Korça in 2018 stated that they are 

unemployed at this moment in time (48%), followed by 38% of the participants who stated that they are 

“employed”, 8% who confirmed that “study or continue with vocational training”, and 6% who stated that 

“none of the choices applied to them”.  (Fig. 

216) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 100% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” 

format rather than a “part-time” (0%) one, indicator which represents the 

perception of the importance of full-time education from the 

participants.  (Fig. 217) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

19% had been employed, and 81% unemployed. 

While 4% of the respondents belonged to a 

minority. (Fig. 218) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (75%) 

confirmed that they are 

employed by a company, 

21% worked as “self-

employed without other 

workers”, and 2% “self-

employed with other 

workers (Fig. 219). 98% of 

them received a salary for 

their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(60.66%) selected the “other” option. When broken down the participants stated that it included: Mechanic, 

barber, tailor, operator in a call center, and nurse. Following was the “Wholesale and retail trade, restaurants 

and hotels” with 19.67%, 11.48% confirmed working in “Energy, gas and water”, while the rest had a five 

way equally split decision of 1.64% each between “Agriculture, hunting, forestry and fishing”, 

“Construction”, “Transport, storage and communication”, “Financing, insurance, real estate and business 

services”, and “Community, social and personal services”. (Fig. 220) 

 

It is also worth mentioning that most of the participants (87%) stated that they are working in the private 

sector rather than public administration (13%) or NGO’s, and that the location of their work is mostly 

Korça (98.36%), and Tirana (1.64%). 
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, all 

confirmed that the 

reason for this is that 

they are planning to 

leave Albania in the 

near future. (Fig. 

221) 

 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (32%) stated 

that they had “voluntarily 

quit their last job and were 

currently looking for a 

new one”, 30% confirmed 

“voluntarily quit their last 

job and were currently 

looking for a new one”, 

14% confirmed “The last 

contract expired and I am still searching for a job”, 12% stated that their company closed down, 8% stated 

they “Cannot find work”, and 4% chose other by elaborating that they had to attend to their children. 

(Fig.222) 
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The Effectiveness of Studying in Vocational Training 

Center in Korça 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in the VTC. 

92% confirmed that they are following the same 

professional path that they started in the VTC, while the 

rest (8%) stated that they did not do so. Such statistics 

show that the effectiveness of this particular VTC 

(DRFPP Durrës) is very high and a career path builds 

since the early stages of training. (Fig. 223) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. All of them answered that they “didn’t register 

in their field of study”. 

 

62% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 224), 7% were doing so in 

a professional school, while 31% chose 

“other” as a choice with the justification 

that they were pursuing academic studies 

in a high-school.  

While, of the universities that they are 

studying in are in 100% of the cases 

public. (Fig. 225)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the full majority 

(100%) of the participants 

selected “Korça” as their 

choice. (Fig. 226)  

 

Lastly, when asked about the 

type of certification that they 

would acquire at the end of the studies, 62% of the participants confirmed 

that they would obtain a bachelor diploma, 8% would obtain certificate, and 

31% didn’t know.  

92%

8%

Continuation of  
studies in the same 

field
Fig. 223

Yes No

0 20 40 60 80 100

University

Vocational Training Center

Professional School

Other

What type of  educational 
institution do you study in

Fig. 224

0

20

40

60

80

100

Public Private

Public or 
Private 

Institution
Fig. 225

0

20

40

60

80

100

Tirana Korca Vlora Rest of
Albania

Durres

Where is the education 
institution located

Fig. 226



 
88 

Out of the participants who initially stated that they are employed 84% 

answered “Yes” and 16% “No” to the question: “Do you use the 

knowledge and qualifications acquired in the VTC in your current job?” 

(Fig. 227) This result can be seen as an indicator to directly 

measure the effectiveness of the VTC in terms of sustainability of 

the study programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. All of them (100%) stated that they are 

“Looking at the possibility of acquiring another profession”. (Fig.228) 

 

 

When asked about their type of work contract 79% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (21%) said that they have a part time contract. (Fig. 229) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

21% answered “Permanent”, 12% “Temporary”, and 67% stated that they didn’t know. (Fig. 230) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (80%) chose “There is no work in my 

city/region”, 3% “There is no demand for work in my profession”, 8% stated “I don’t have enough work 

experience”, and 9% chose “other”, by elaborating that it was mainly due to low salaries. (Fig. 232) 

 

Sources of Information 
 

When asked about the source of 

information that influenced the 

choice to continue a higher 

education after the VTC, all of the 

participants (100%) answered that 

this was their own decision and that 

they didn’t use any other source, 

except for themselves, to make it. 

(Fig. 233) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 

98.36% of them used their own 

opinion to make the choice, and 

1.64% were influenced by 

“Friends and other Trainees”. (Fig. 

234)  

 

 

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 100% of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 97.37% used 

their own information to make the 

decision, and 2.63% were influenced by 

“friends and other trainees”. (Fig. 235)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 24% of the participants stated that they 

were not, while the rest (76%) confirmed the 

opposite. (Fig. 236) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 100% of them answered that “it’s not worth registering because they 

do not help out”. (Fig. 237) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (97%) showed a very 

high level of satisfaction, 2% stated that they were somewhat satisfied, and 1% confirmed that they were 

somewhat dissatisfied. (Fig. 238) 
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VTC Vlora 
General Information about the VTC 
The Vocational Training Center in Vlora had a total of 707 trainees who graduated in 2018. Considering 

the 23.44% margin used as part of the methodology of this report, the consultant was able to conduct 193 

phone interviews.  

Actual Status of the Trainees 
Most of the trainees who graduated from Vocational Training Center in Vlora in 2018 stated that they are 

employed at this moment in time (40%), followed by 24% of the participants who stated that they are 

“unemployed”, 12% who confirmed that “study or continue with vocational training”, 22% who stated that 

they “work and study”, and 22% who stated 

that “none of the choices applied to them”.  

(Fig. 239) 

In regard to the 

trainees who 

stated that they 

“Study or 

continue with 

Vocational 

Training Full-

time”, a majority 

of 85% stated 

that they have 

chosen to 

continue 

education in a 

“full-time” format rather than a “part-time” (15%) one, indicator which 

represents the perception of the importance of full-time education from 

the participants.  (Fig. 240) 

 

The same participants had answered that at the 

time of the collection of baseline data in 2018, 

10% had been employed, and 90% unemployed. 

While none of the respondents belonged to a 

minority. (Fig. 241) 
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Most of the trainees who 

replied that they were 

employed at the moment of 

the interview (70%) 

confirmed that they are 

employed by a company, 

20% worked as “self-

employed without other 

workers”, 4% “self-

employed with other 

workers, and 6% in a family 

business (Fig. 242). 91% of 

them received a salary for 

their services.  

 

When asked about which sector of the economy they were employed in, the majority of the participants 

(45.12%) selected the “Financing, insurance, real estate and business services”, 15.85% chose “Wholesale 

and retail trade, restaurants and hotels”, 13.41% in “Energy, gas and water”, 6.1% chose “Construction”, 

4.88% chose “Transport, storage and communication”, 3.66% in “Community, social and personal 

services”, and 9.76% chose “other” by elaborating that they worked as a teacher, metal factory, and 

mechanic. (Fig. 243) 

 

It is also worth mentioning that most of the participants (87%) stated that they are working in the private 

sector rather than public administration (13%) or NGO’s, and that the location of their work is mostly 

Vlora (97.56%), Tirana (1.22%), and Abroad (1.22%).  
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Regarding the 

participants who 

could not identify 

their selves with 

options of being 

employed, 

unemployed or 

trainees, and chose 

instead the “None of 

the options apply to 

my situation” 

option, most of 

them confirmed that 

the reason for this is 

that they are 

planning to leave 

Albania in the near 

future. (Fig. 244) 

 

Jumping to the section of 

the unemployed, the 

participants were asked to 

choose up to three options 

that best describe their 

situation at the moment of 

the interview. Most of the 

participants (67%) stated 

that they “Cannot find 

work”, 2% confirmed that 

they “had never worked 

since graduation and are 

still searching for a job”, 

14% had “voluntarily quit 

their last job and were 

currently looking for a 

new one”, 7% confirmed “The last contract expired and I am still searching for a job”, and 10% stated that 

their company closed down.  (Fig. 245) 
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The Effectiveness of Studying in Vocational Training 

Center in Vlora 
The participants who answered that “Study in a University 

or continue vocational training” were further asked 

whether they continue studying in the same field (or a 

similar one) as the one that they completed in the VTC. 

69% confirmed that they are following the same 

professional path that they started in the VTC, while the 

rest (31%) stated that they did not do so. Such statistics 

show that the effectiveness of this particular VTC 

(DRFPP Durrës) is somewhat high and a career path 

relatively builds since the early stages of training. (Fig. 

246) 

The participants who answered negatively the previous 

question were then asked to choose the reasons for their 

decision. Most of them answered that they “didn’t 

register in their field of study”. 

 

73% of the above mentioned participants 

also stated that they are studying in a 

University (Fig. 247), 8% were doing so in 

a professional school, 8% in a VTC while 

11% chose “other” as a choice with the 

justification that they were pursuing 

academic studies in a high-school. 

While, of the universities that they are 

studying in are in 92% of the cases public 

and in 8% privately owned. (Fig. 248)  

When asked about the 

location of the education 

institution where they study or 

continue their professional 

education the majority 

(92.31%) of the participants 

selected “Vlora” as their 

choice, and 7.69% chose 

“Tirana”. (Fig. 249)  

 

Lastly, when asked about the 

type of certification that they would acquire at the end of the studies, 77% of 

the participants confirmed that they would obtain a bachelor diploma, 4% 

would obtain a high-school diploma, 15% a VTC Certificate, and the rest (4%) stated that they would obtain 

certificate.  
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Out of the participants who initially stated that they are employed 82% 

answered “Yes” and 18% “No” to the question: “Do you use the 

knowledge and qualifications acquired in VTC in your current job?” 

(Fig. 250) This result can be seen as an indicator to directly 

measure the effectiveness of the VTC in terms of sustainability of 

the study programmes.  

 

The participants who responded “No” were then asked for the reasons 

of their negative answer. Most of them (40%) stated that they are “no 

longer interested to work in the profession”, 27% confirmed “There is 

no work in my profession in the city I live”, 27% were “evaluating the 

possibility of acquiring another profession”, and 7% chose “other”. 

(Fig.251) 

 

When asked about their type of work contract 77% of the participants stated that they have a full-time 

contract (40hr/week), while the rest (23%) said that they have a part time contract. (Fig. 252) The same 

participants had a divided answer regarding whether their contract was permanent or temporary, where 

32% answered “Permanent”, 16% “Temporary”, and 52% stated that they didn’t know. (Fig. 252) 
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In regards to the question about the monthly net salary the participants responded as per the table below: 

 

The part of participants who selected “unemployed” as their initial choice were further asked about the 

reasons that they think affect their status. Most of the participants (87%) chose “There is no work in my 

city/region”, 4% “There is no demand for work in my profession”, 11% stated “I don’t have enough work 

experience”, and 4% chose “other”, by elaborating that it was mainly due to having young children to take 

care. (Fig. 254) 
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When asked about the source of 
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choice to continue a higher 

education after the VTC, most of 

the participants (73.08%) answered 

that this was their own decision and 

that they didn’t use any other source, 

except for themselves, to make it, 

and 26.92% confirmed that they 

were influenced by family members. 

(Fig. 255) 
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The participants who stated that 

they were employed at the time of 

the interview answered the same 

question by concluding that 8.64% 

of them were influenced by family 

members, 53.09% used their own 

opinion to make the choice, 

37.04% were influenced by 

“VTC”, and 1.23% got such 

information from the “Labor 

Office”. (Fig. 256)  

 

 

The participants who initially answered 

that “none of the choices apply to their 

situation” chose as a source for being 

influenced themselves in 76.19% of the 

cases. On the other hand, the 

participants who initially answered that 

they were unemployed at the time of 

the interview answered the same 

question by stating that 45.6% got such 

information from the “Labor Office”, 

26% had made their own decision, 

21.7% were influenced by “family 

members”, and 6.5% by “friends and 

other trainees”. (Fig. 257)  

 

Effectiveness of the Labor Office 
The only participants who were asked in this 

context were the ones who had initially 

confirmed that they were unemployed at the 

time of the interview. The first question they 

were asked was whether they were already 

registered in the Labor Office in their city or 

not. 26% of the participants stated that they 

were not, while the rest (74%) confirmed the 

opposite. (Fig. 258) 
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The respondents who answered negatively the first question, were then asked to choose the reasons why 

they had not registered in this office. 84% of them answered that “it’s not worth registering because they 

do not help out”, 8% didn’t know what the labor office was, while the rest (8%) didn’t know where this 

office was. (Fig. 259) 

Level of Satisfaction with the VTC Experience 
Lastly all the participants were asked to quantify on a Likert scale the level of satisfaction that they had 

towards the VTC that they were trained in. In this regard, most of the participants (78%) showed a very 

high level of satisfaction, 10% stated that they were somewhat satisfied, 7% confirmed that they were 

neutral with the experience, 1% were somewhat dissatisfied, and 5% confirmed being very dissatisfied. (Fig. 

260) 
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Conclusions and Recommendations  
In the Republic of Albania we can see that the margin between unemployed graduates and the rest of the 

categories is at a level of almost 1 to 3 (31%). This indicator may show either that the labor market in 

country is quite weak and is not able to provide the graduates possibilities to make use of their professional 

skills acquired in the VTC’s which they have attended, or that the supply of professional workforce is far 

from meeting the demand that country has. Considering also that another 10% of the surveyed stated that 

they are continuing their studies, the country doesn’t seem fit to further supply these potential graduates 

with the opportunities they need in order to be employed in the future (after graduation). It must be noted 

that the level of unemployment of graduates has significantly decreased from the statistical report produced 

in 2018, where this level was 51% in Albania. This is manifested also with a slight increase in percentage of 

trainees employed, or who continue studying in 2019.  

Regarding the surveyed who stated that they were unemployed at the moment of the interview, the majority 

of the respondents confirmed not being able to find work, while the rest stated that they had never worked 

since completing the VTC, or had voluntarily quit their last job and were currently looking for a new one. 

This is an indicator which shows a lack of information and guidance that the graduates have since 

completing their high-school, and the lack of a connection between VTC’s and the labor market in the 

country. In contrast, last year’s report shows that the majority of respondents confirmed never having a job 

since graduating from the VTC’s, which in the end of the day produces similar results to this year’s findings.  

The analysis shows that the surveyed who stated that are continuing to study have a tendency to study in 

full-time programs in their respective universities or VTC’s. This is an indicator of the comprehension that 

the graduates have towards the importance of a full-time education, and is a positive sign of the high 

potential for a highly qualified workforce in the future. This is also a trend confirmed in last year’s report.  

At the moment of data collection in 2018, the surveyed confirmed that they were unemployed at a level of 

88% (in contrast to 31% in 2019), which is an indicator of a healthy development over the past two years 

where more than half of the surveyed have had the chance to find a job or continue with some form of 

education.  

The majority of the surveyed who stated that they were employed at the moment of the interview also 

stated that they are employed in 83% of the cases in a company. This indicator represents a layer of 

companies, who are able to satisfy at some level the demand for work in Albania, and is an indicator which 

has remained at approximately the same level as last year.   

In regard to the sectors of the economy in which the graduates had found possibilities to be employed, the 

majority of the surveyed selected “Financing, insurance, real estate and business services”. Other choices 

included “Transport, storage and communication”, and “Energy, gas and water”, “Construction”, 

“Community and social services”, “Wholesale and retail trade, restaurants and hotels”, thus giving a picture 

of the sectors of the economy that hold the greatest potential for employment in the country. Almost the 

same trend is noticed also in last year’s report, with the difference that the majority of respondents picked 

“Wholesale and retail trade, restaurants and hotels” as their top choice for a sector of economy with the 

highest employability.  

The majority of the surveyed were employed in the private sector rather than public administration or 

NGO’s. This is an indicator that shows that the private sector is much more popular and attractive to VTC 

graduates. A further analysis on the reasons for this is needed.  

Almost 2% of the surveyed stated that they were planning to leave Albania. 

A slight majority of the surveyed who stated that they are continuing with their studies (52%) confirmed 

following the same field as the one undertaken during their VTC experience. This indicator shows a 

effectiveness of the professional high-school where only half the knowledge and skillsets created during 
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that experience are at some level transferred to the next step of education, and a good portion of it gets lost 

in the process. The same levels of responses are noted in last year’s report as well.  

The surveyed who stated that they were employed chose as the top location for their employment Tirana. 

Other top choices included the cities of Vlora, Durrës, Fier, and Korça, thus providing a pictures of the 

most attractive locations for finding employment, through the perspective of VTC graduates. This is a trend 

noted in last year’s report too, and shows the centralized nature of Albania where work is mostly available 

in the capital, followed by a few major cities.  

The employed section of the surveyed responded that in the majority of the cases, the skills acquired during 

their VTC experience came in hand in their jobs. This result can be seen as an indicator to directly 

measure the effectiveness of the high-school in terms of sustainability of the study programs. The same 

trend is noticed in last year’s report. 

The majority of the surveyed confirmed being employed full-time, which can be seen as an indicator that 

the skills acquired during the VTC experience, at some level created the possibility for a sustainable 

employment. In this regard, there was an almost even distribution of type of work contracts. This shows 

that sustainable labor is still a target far from getting achieved. The same trend is noticed in last year’s report 

at almost the same levels.  

The salary levels of the employed respondents are relatively low, which may be an indicator of a weak 

economy in general, and is an indicator which is consistent with last year’s report.  

The majority of the unemployed respondents stated that the main reason for not having found work yet 

was the lack of work in their region, and thus generally in Albania. This result suggests that a link might 

need to be created between the VTC’s and companies or state firms that need the professional skills, in the 

shapes of internships or work/study programs. The same trend is noticed in last year’s report.  

When asked about the sources of information or Influences which guided the decisions of the surveyed, 

most of the respondents confirmed relying on information acquired by themselves, or influences provided 

from family members or friends. Only a few confirmed getting such information from their VTC, or local 

labor office. This shows that the information on guidance for young graduates is highly informal in Albania 

and that formal communication channels do not exist. This creates a problem which results in not being 

able to properly exploit the professional potential of graduates from professional high-schools. This trend 

is noticed at almost the same levels in last year’s report as well.  

The majority of the surveyed confirmed being registered in the Labor Offices available in Albania. The 

ones who didn’t further elaborated that there was a feeling that this office does not help out at all in regards 

to employment possibilities, and that the Labor Office was too far from their location. Further investigation 

is needed inside the labor office to quantify the effectiveness and role of the said office. In last year’s report 

there were more respondents who confirmed not being aware where the Labor Offices were located, and 

a shift is noticed of most of this respondents towards answering that the Labor Office doesn’t help out. 

This suggests that a portion of VTC graduates this year have been able to locate the office but are still 

dissatisfied with the level of service provided there.  

The majority of the surveyed also confirmed being satisfied with the studying programs in their respective 

high-schools. This is an indicator which shows that the technical aspects of learning and studying are in 

order in the VTC’s, while intervention is suggested on the other side of the picture, meaning the labor 

market. The same trend is noticed in last year’s report. 
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Annex I – Employability by VTC  
 

Employability by VTC 

  Employed Unemployed Studying 
Working and 

Studying 
None of the choices 

Durrës 40% 46% 9% 0% 5% 

Elbasan 40% 24% 9% 0% 27% 

Fier 40% 44% 4% 0% 12% 

Gjirokastra 50% 33% 6% 2% 9% 

Shkodra 43% 37% 10% 6% 4% 

Northeast 40% 37% 6% 0% 17% 

VTC 1 
Tirana 

57% 27% 12% 0% 4% 

VTC 4 
Tirana 

56% 19% 7% 0% 14% 

Korça 38% 48% 8% 0% 6% 

Vlora 40% 24% 12% 2% 22% 
 

 


